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CUSTOMER SERVICE HOURS

CONTACT

Monday- Friday: 8am-6pm CST

Main: 1-844-735-7370
Email: csmosds@pcgus.com

WIN A $50 AMAZON GIFT CARD
by simply telling us what you think!
Can you spare 3-5 minutes to help us ensure this newsletter is
meeting your needs? Click here to tell us what you think and
have the chance to win a $50 Amazon gift card.

MEET YOUR PROGRAM TEAM

Contact our
local Missouri
Program Staff
by calling
1-844-735-7370
toll free.

BetterOnline™ Will Be Down
for Maintenance
Please note that the BetterOnline™ web portal will be down for maintenance the following
three weekends in March:




March 9-10
March 16-17
March 30-31

Please plan ahead for any timesheets and/or paperwork you will need to submit as you will
not be able to access your accounts during these scheduled down times (which could last
up to 14 hours). Please be sure to tell your Employees to plan for portal down time as well.

Tell Employees to plan for BetterOnline™ downtime as well for
timesheets and/or paperwork.

Did Your Employer
Tax Rate Change?
Public Partnerships has updated the 2019 State Unemployment Insurance rates for all
Employers. To determine if your Employer tax rate has changed, log into BetterOnline™,
go to the Individual’s profile under the “Employer of Record” section and view “MO State
Unemployment Insurance Rate”. A few more resources: The Missouri Department of
Labor website for State Unemployment Insurance rate and updates, the updated SDS
Payrate Calculator on Public Partnerships program website, and the Guide to Managing
Budget and Employee Rate Setting for Individuals Self-Directing Supports with MO
Division of Developmental Disabilities.

Educate Yourself on Electronic
Visit Verification (EVV)

In December 2016, the 21st Century CURES Act was signed into legislation to improve
services such as the SDS program. As a result, certain services delivered under the
Medicaid program now require the use of Electronic Visit Verification (EVV). Here are two
resources to help you educate yourself on EVV:




Applied Self-Direction’s “Electronic Visit Verification (EVV): A Blueprint for
Self-Direction” provides information on how to develop, evaluate, and implement
EVV products (including existing EVV products) for use in self-direction programs
Missouri Department of Social Services EVV site offers information on which
services in Missouri require EVV and what the State is doing

Public Partnerships wants to help make the transition to EVV as seamless as possible for
all Employers and Employees. Our Time4Care app for mobile devices and tablets will do
all of the work for you.

Click here to read our Time4Care Guides.

Public Partnerships wants to make the transition to EVV as
seamless as possible for you.

How a Government
Shutdown Effects SDS
Public Partnerships relies on services of the Federal Government to enroll new Individuals
and new Employees. Specifically, we use the Internal Revenue Service (IRS) to establish
new Employer Identification Numbers (EINs) as well as process the Agent Authorization
2678 and E-Verify to ensure that Employees are eligible to work in the United States.
During the recent partial government shutdown, Public Partnerships was able to continue
to request and process EIN’s for new Individuals. We addressed the issue related to
existing EIN’s by working directly with the Employer or Designated Representative.
We were able to manually manage the process of employment verification for new
Employees while the online E-Verify site was down. The Federal Government implemented
new policies for employment verification as they understood the impact and burden placed
on Employers as they attempted to hire new Employees.
Public Partnerships collected the USCIS I-9 forms and supporting documentation for any
Employee made Good to Go during the time online E-Verify was not available. Once the
online E-Verify site became available, Public Partnerships began to submit the USCIS
Form I-9 electronically to verify the Employees remain eligible to work following their
original Good to Go date.

Time for Your
Annual Tax Check Up
It’s the beginning of a new year and a great time for you to
review your current information related to payroll and taxes.
The Department of Revenue suggests Employees should
review Employer Withholding Tax information for any possible
changes in their tax deductions effective 2019.
https://dor.mo.gov/business/withhold/

What is a Support Broker's Role?
A Support Broker provides information and assistance (I&A) for directing and managing
supports as specified in the individual’s support plan (ISP). Here are some tasks a Support
Broker can assist an Employer or Designated Representative with:







Establishing employee work schedules;
Managing the budget and employee rate setting;
Implementing practical skills training (recruiting, hiring, managing, terminating
workers, managing and approving timesheets, problem solving, conflict resolution);
Promoting independent advocacy;
Accessing the BetterOnline™ Web Portal; and
Completing employee paperwork.

The Support Broker does not do these tasks for the
Employer/Designated Representative but provides I&A to them
to fulfill their Employer related SDS responsibilities.
For more information, speak with your Support Coordinator or
reference your Got Choice Handbook.

New Employer
Handbook Coming Soon
Please continue to watch the Public Partnerships Program website for the new Missouri
Self-Directed Support Employer Handbook. This handbook will share tips about hiring
effective Employees, training guidelines, and lists many guides related to your business
tasks that involve Public Partnerships. We hope you will find this a very valuable resource!

Public Partnerships SDS
Program Satisfaction Survey
We conducted our annual Satisfaction Survey for 2018 and
appreciate all the feedback that was sent to us (we collected
more than 650 responses!). With your helpful input, we will
continue to improve our services.

Survey results are available here.

Important Dates
BetterOnline™ web portal will be down for maintenance:




March 9-10
March 16-17
March 30-31

For questions about the newsletter or suggestions for future topics, email us at csmosds@pcgus.com
For questions and support, contact Customer Service at 1-844-735-7370 or csmosds@pcgus.com

Submit paperwork by fax: 1-855-391-0696
Submit paperwork by email: csmosds@pcgus.com

