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The Worker fills out their 
timesheet. The Worker can go  
online using the PPL Web Portal 
at fms.publicpartnerships.com or 
use a paper timesheet. The 
Worker must sign and date the 
paper timesheet or click Submit if 
using the Web Portal, (this counts 
as a signature).
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The Employer approves 
the timesheet in the Web 
Portal or signs and dates the 
paper timesheet. If using a paper 
timesheet, the timesheet must be 
faxed to PPL (1-855-597-3876).

2a

The timesheet must be 
received by PPL or 
approved in the Web Portal 
by 8:00 pm PST on the 
timesheet due date*.
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If the pend requires any 
action, customer service can 
help resolve the issue. They 
can be reached at 
1-877-522-1053.
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PPL processes faxed paper 
timesheets within 24 hours 

(or the next business day for 
weekends and holidays). 
Employers and Workers can 
confirm receipt at that time. 
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PPL initiates an automated 
call to the Employer if any 
of their timesheets are “Pending”. A 
timesheet can pend for many 
reasons. Some of the most common 
are included in the Common Pend 
Reason box on the back of this sheet.
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PPL processes payroll on the 
scheduled Posting Date. Direct 
Deposits are usually available the 
next business day, depending on 
the Worker’s bank. Paper checks 
are mailed on the Posting Date and 
delivery times vary, dependent on 
US mail delivery schedules. 
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www.publicpartnerships.com

SUBMITTING TIMESHEETS 
AND GETTING PAID!
Golden Gate Regional Center

* Timesheet due dates are usually 2-3 days after the end of the pay period (1st through 15th, and 16th through the end of the month). PPL cannot guarantee timely payment for
timesheets received after the scheduled timesheet deadline. 
The payroll schedule is available online at http://www.publicpartnerships.com/programs/california/GGRC/program.asp
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QUICK FACTS

Any pending lines will show immediately and the Worker 
will be able to correct them before submitting. 
Employers and Workers will know the timesheet is in 
the system as soon as they hit Submit. 

Pending timesheet? 
Don’t worry! 

For instant timesheet feedback 
use the PPL Web Portal at 
fms.publicpartnerships.com.

Faxed timesheets come 
through to PPL as an 
electronic file. 

The file is read by special character recognition software and 
fed into the Web Portal for further processing. These additional 
steps are why it takes an extra 24 hours to see your faxed 
timesheet in our system.

PPL pays as much of the timesheet as we can before 
splitting the pended lines into a new timesheet. The 
Employer and Worker can work with the PPL Customer 
Service to clear this pend and PPL will pay out the 
additional funds when cleared. 

COMMON PEND MESSAGES

Most likely, the timesheet was faxed multiple times and PPL 
has a duplicate in the system. PPL needs to deny the 
duplicate and pay the original

Worked Hours cannot 
exceed 40 in a week 

In/Out time overlaps entry on 
timesheet CA000000000 

Worked Dollars exceeds 
dollars remaining on 
authorization 

The timesheet cannot be paid with what is left in the 
authorization. PPL will process this as a “Partial Pay”. PPL will 
pay out as many of the hours as possible. The rest will pend 
and eventually be denied.

Overtime is not allowed under program rules. Workers can 
only work 40 hours in a week or 8 hours in a day. The rest 
of the hours will pend and eventually be denied.




