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Public Partnerships would like to thank all of
those that took the time to fill out the online
survey in the last newsletter. We are seeing
what we can do to make this newsletter work
even better for you. We hope that the changes
make it easier for you to navigate and get the
information you need!

Congratulations to the winner
of the $50 Amazon Gift Card:
Employee Whitney Whorton

Member News
All Employees are required to take the Abuse and Neglect training every two years. Your Individual Service Plan
(ISP) should tell you what certifications besides the Abuse and Neglect, if any, are required for your Employees. It
is the Employer or Designated Representative’s responsibility to make sure they are kept current.
Employees can help monitor their own training and even update before it expires to prevent any gap in services
or payment. Employees can log in to BetterOnline™, go to “My Profile” tab, scroll down to the “Pre-Employment
Training” to see “Abuse and Neglect Training” expiration date.
Public Partnerships sends out courtesy emails at 90, 60, and 30 days to remind the Employer, Designated
Representative, and Employee when these are due. Make sure you have a valid email on record, as this will not
be mailed.

Send a copy of all DMH training certificates to Public Partnerships to update your profile.

www.publicpartnerships.com

From your Program Team
If an Employee is no longer working for you, for any reason, you should complete the Employee Termination
Form as soon as possible. This will ensure you will not receive any further correspondence for trainings and keep
your records on BetterOnline up-to-date. This form is the only way to complete the termination process for each
Employee. Contact Customer Service if you need assistance.

Program Profile:
Michael Caswell, Customer Service | Michael Caswell began his career with Public Partnerships three years
ago when the Missouri Program started, but he has since worked on other projects as well. Michael works with
the programs for Georgia and three in West Virginia too. He spends his time at work speaking with and helping
customers, answering questions for coworkers, and helping follow-up on issues. He has informally assisted with
training new hires and attends ongoing meetings that are aimed at improving the customer service experience for
all programs.
When asked what he is proud of in the Missouri Program, Michael answered, “I was hired to help launch the
Missouri program and I’ve seen it grow much faster and bigger than was expected. I feel that I make a difference
every day, I am proud of helping people get the care they need and stay in their homes. I am really proud of my
attendance, as it’s difficult to learn new information and help customers if I’m not here.”
When Michael is not at work, he is a big-time reader and loves mostly fantasy and science fiction. He said, “If it
has magic and dragons or spaceships and lasers, I’m into it.” His most recent read was The Once and Future
King by T.H. White, the cartoon movie The Sword in The Stone was based off this book. He also enjoys movies
and is really into the NFL. His favorite team is the Green Bay Packers, but he says, “I also follow the Phoenix
Suns, as they’re the home team.”

Member Profile:
Bethany | Sephie, Bethany’s mother, shared how Self-Directed Services works for their family:
Bethany will be 25 in November. She has had various companies who have provided aides for her. Once Bethany
gets to know her aides and trusts them, she does very well with her services. She does very well with known
things, people and places. We have always had issues with stability and longevity with the company provided
aide. This was very hard on Bethany. My friend suggested we might want to try out Self-Directed Services. She
mentioned she has done it for years, with great success. We had always thought the SDS would be too hard
to handle on our own. We talked about it off and on for the next few months and when Bethany’s previous aide
moved on, we decided to give it a go. Her married sister, Emily was able to take over the role as her aide. We’ve
all noticed Bethany enjoys her activities more and can be more flexible (she needs a certain amount of wiggle
room with her special needs/chronic illness). Bethany trusts Emily and she helps Bethany figure out activities she
would like to do. Also, because the girls are comfortable with each other Bethany is more willing to try new things
or continue with those activities she enjoys. They enjoy crafts/Art, swimming, walking, learning about new things,
writing about those new things and classes/clubs that are around the area as well as social cues, home and life
skills. It has worked out very well. It’s worked out so well that we have made it a family affair.
Her dad, Jared does the monthly reports and approves the time sheets. I help Bethany with her schedule and
finalizing activities. Emily can then tweak the schedule according to Bethany’s needs for the day. We are glad we
took the leap of faith and tried SDS. It really works well for our family.
We are glad we took the leap of faith and tried SDS. It really works well for our family.
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FAQ
Q: What do I include in my Monthly Summary?
A: Ask your SC and reference the DMH SDS Guide to Documentation on the DMH website: https://dmh.mo.gov/
dd/progs/selfdirect.html. You may also ask your Support Coordinator about Support Brokers Services. Support
Brokers provide information and assistance for individuals or their designated representatives in order to selfdirect services .
Q: What is SUTA or SUI?
A: State Unemployment Tax begins for each new employer at 2.376% (current 2019 rate) and changes after
the first three years, based on the number of people that are hired and fired, and claims against unemployment.
Reference the Guide to Managing Budgets and Employee Rate Setting on the DMH website at https://dmh.
mo.gov/dd/progs/selfdirect.html You can also reference the Department of Labor website: https://labor.mo.gov/
DES/Employers/tax_rates#beginning
Q: Where can I find my SUTA or SUI rate?
A: BetterOnline Web Portal Account, in the “My Profile” tab under the Employer of Record section. Scroll to “MO
State Unemployment Insurance Rate.”

Customer Service Hours
Monday- Friday: 8 a.m. - 6 p.m. CST
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Contact Us
Phone (English): 1-844-735-7370
Email: csmosds@pcgus.com

