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Hello!  
 

This letter is about changes to how Independent Providers (IP) in the AZ DDD program 
submit time entries starting on June 21, 2021.  

Public Partnerships is pleased to provide Electronic Visit Verification (EVV) for your 
program. As an IP, you know it can be a hassle to submit paper timesheets. With EVV 
you have the option to quickly log time right from your phone.  

EVV technology is available via one of three options:  

1. Time4Care™ mobile app -  this is the first and best option. The app works on 
any GPS enabled smart phone or tablet. The mobile app lets you see service 
and payment details anytime.   
• To get the app, download and begin using the Time4Care mobile app by June 

21st. The app is free to download from Apple’s App Store or the Google Play 
Store.  
 

2. Telephony option  - this is available for members who have a home landline 
phone but whose IPs do not have access to smart phones or tablets. 
• Your member can call Customer Service to register their phone number for 

Telephony use. Once registered, your member will receive written guidance 
on how to use Telephony.  
 

3. Fixed Device  - If neither the mobile app nor the Telephony option is available, 
there is a paper timesheet with fixed device option available for members and IPs 
who meet the criteria from AHCCCS.  
• Your member and you will need to complete the AHCCCS Attestation Form 

and your member will return it via mail or fax to PPL. The form is on PPL’s AZ 
DDD program website at https://www.publicpartnerships.com/state-
programs/Arizona or your member can call Customer Service to request it.  

Do you need to use EVV? Yes! EVV is federal law. The Cures Act set new rules for 
Personal Care Services (PCS) in self-directed programs, including the DDD Program.  

When you clock in, and when you clock out, EVV will record the details of your service 
shift including your location. Your location is not tracked during your shift while you are 
providing care to the member or at any other time.  

Also included with this letter are a mobile application user guide, frequently asked 
questions, and information about the Federal TAP program. These documents will help 
you get started. Please let us know if you have any other questions. You may also call 
or email us at 1-800-391-5193 or pplazddd-cs@pcgus.com. 

Sincerely, Public Partnerships 
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