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BPM File Upload is a new feature that was added to the Colorado BetterOnline™ web portal in 
October 2018.  The BPM File Upload is an online paperwork submission option for Employers 
and Attendants to upload enrollment documents and other forms directly to Public Partnerships 
(PPL) without emailing or faxing the forms.  

The BPM File Upload option directly uploads documents into our system for processing.  This is 
a more secure way to submit enrollment documents and will reduce the amount of time it takes 
to process documented.  

To upload a document using BPM Upload simply follow these steps:  

1. Log in to BetterOnline™ Web Portal  
2. Click, “BPM File Upload”  

 

3. Click, Browse 
a. This will open a separate window, giving you the option to select saved 

documents to upload. 
4. Select the document you would like to upload to PPL 

a. The only acceptable file formats are PDF, TIFF or JPG format 
b. Be sure that the file you are selecting to upload is not also open in another 

window in your computer, as it may not load.  
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5. Click, Upload File 
 

6. If the document has been uploaded successfully, it will list 100%  
 
 
 
 
 
 
 
 
 
 
 

Quick Tips 

 If you are submitting documents for both you and your employee(s) be sure to upload 
them as separate files. For example, if you are submitting enrollment documents for all 
your employees, make a file for each of them and upload them one by one.  

 When saving your document, please use a different name each time. 
 If you receive an error message, make sure that the document is either a PDF, TIFF or a 

JPG (image) file.  
 It takes about 3-4 hours for the document to show in our document management system. 
 If you would like to verify that it has been received, please contact customer service and 

let them know that you submitted a document through the BPM Upload function and 
would like to verify it has been received. 

 It takes 3-4 business days from the date that the document is received by PPL to be 
processed. PPL will contact you directly if there is any follow-up needed.  


