
 

   

Employer Handbook 
NEW JERSEY | JERSEY ASSISTANCE FOR COMMUNITY  
CAREGIVING (JACC) PROGRAM 

New Jersey Division of Aging Services 

April 2021 



 
 1 

TABLE OF CONTENTS 

INTRODUCTION .............................................................................................................................................. 2 

Purpose of this Handbook ............................................................................................................................. 2 

Who is Public Partnerships? ......................................................................................................................... 2 

Contact Us .................................................................................................................................................... 2 

WHAT IS SELF DIRECTION? .......................................................................................................................... 2 

Choice ........................................................................................................................................................... 3 

Relationships ................................................................................................................................................ 3 

Knowledge .................................................................................................................................................... 3 

Accountability ................................................................................................................................................ 3 

SELF-DIRECTION SERVICE ELIGIBILITY ...................................................................................................... 4 

DEVELOPING A PLAN OF CARE ................................................................................................................... 4 

AVAILABLE SERVICES .................................................................................................................................. 4 

BEING AN EMPLOYER IN THE PARTICIPANT-EMPLOYED PROVIDER (PEP) OPTION ............................ 4 

RECRUITING, HIRING, TRAINING, AND MANAGING YOUR PEP ................................................................ 5 

Writing a job description ................................................................................................................................ 5 

PEP Qualifications: ....................................................................................................................................... 5 

Interviewing ................................................................................................................................................... 6 

Making an Offer ............................................................................................................................................ 6 

ROLE AND RESPONSIBILITY OF THE JACC CARE MANAGER regarding the PEP option ...................... 6 

ROLE AND RESPONSIBILITIES OF THE FISCAL INTERMEDIARY ............................................................. 7 

What is the purpose of a Fiscal Intermediary? ............................................................................................... 7 

PUBLIC PARTNERSHIPS’ RESPONSIBILITIES AS FISCAL INTERMEDIARY ............................................. 7 

My pep has started working. what comes next? .......................................................................................... 7 

Paying Your PEP .......................................................................................................................................... 7 

Timesheets ................................................................................................................................................... 8 

Payment Methods ......................................................................................................................................... 8 

Taxes ............................................................................................................................................................ 9 

Overtime ....................................................................................................................................................... 9 

What does misuse of program funds mean? ................................................................................................. 9 

What happens if I or my PEPs misuse program funds? ................................................................................. 9 

Fraud, Abuse, Neglect, And Exploitation ....................................................................................................... 9 

Defining Fraud, Abuse, Neglect and Exploitation .......................................................................................... 9 

How do I keep myself safe? ........................................................................................................................ 10 

COMPLAINTS AND GRIEVANCE PROCESS ............................................................................................... 10 

Complaints .................................................................................................................................................. 10 

Grievances .................................................................................................................................................. 11 

TRANSFER TO AGENCY PROVIDER SERVICES ........................................................................................ 11 

 



 
 2 

INTRODUCTION 

The Jersey Assistance for Community Caregiving (JACC) is a program funded by the State of New Jersey that 

provides a range of services for you (the Participant) so that you can remain in your home and community 

without having to go to a nursing facility. You are eligible in the program if you are not financially eligible for 

MLTSS (Managed Long-Term Services and Supports) or other NJ Family Care programs and meet certain 

income and resource requirements. You can find more information on this program directly at the NJ state 

website at http://www.state.nj.us/humanservices/doas/services/jacc. 

One of the possible services through the JACC Program is home care. There are two ways you can have 

these services: from a certified home health aide through a contracted agency, or through JACC’s Participant-

Employed Providers (PEP) option. The PEP option enables you to self-direct your care. Under this option, you 

find, hire, train, schedule, supervise, and end employment for your own worker. 

Purpose of this Handbook 
This handbook is designed to help you make informed choices about your services and to assist you in 

becoming a confident and effective employer in a self-directed service model. 

Who is Public Partnerships? 
Public Partnerships is a Fiscal Intermediary (FI). A fiscal intermediary helps you manage your self-directed 

budget and helps you pay your PEPs and other service providers. Public Partnerships will be available to 

support you with enrollment and payroll functions so you can focus on your health and well-being. 

Public Partnerships was founded in 1999 for the sole purpose of serving Participants enrolled in self-directed 

programs. Since then, we have supported thousands of people in achieving greater independence through the 

vendor fiscal/employer agent model of self-direction. Public Partnerships offices are in Newark, Princeton, and 

Hammonton, New Jersey. 

Contact Us 
Phone: 1-866-239-2778. (1 for English, 2 for Spanish) 

TTY: 1-800-360-5899 

Fax: For Timesheet: 1-866-493-9968 For Invoice: 1-866-547-2481 For Admin/Paperwork: 1-866-547-

2481 

E-Mail: For Customer Service: cs-njjacc@pcgus.com For Paperwork: njpplfax@pcgus.com For 

Transitional Payment: pplnj@pcgus.com 

Business Hours: Monday-Friday 8:00AM-6:00PM Eastern Time, Excluding NJ Holidays 

For any issues or changes that you encounter regarding your Plan of Care or eligibility, please contact your 

Care Manager for assistance. If you do not know who your Care Manager is, please contact NJ Division of 

Aging Services at 800-792-8820. 

WHAT IS SELF DIRECTION? 

Self-directed services are home and community-based services that help people like you, with long term care 

needs, maintain their independence. As a Participant enrolled in the Jersey Assistance for Community 

Caregiving (JACC) Program, you can choose where services are delivered, what services best meet your 

needs, who delivers them, and when and where they are provided. 

Choice is the foundation of the self-directed service model. You can: 

 Direct your own services with support from PEPs; 

http://www.state.nj.us/humanservices/doas/services/jacc
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 Decide which services and activities best support your needs and goals; and 

 Monitor your budgeted dollars and spending. 

There are four areas of quality: 1) choice, 2) relationships, 3) knowledge, and 4) accountability. Self-Directed 

service options allow you to maximize these four areas to improve the quality of your support services and to 

better your life for years to come. 

Choice 
Quality is achieved when you can have things done your way. You can choose who delivers the service, when 

you receive it and decide whether it meets your needs. Being able to make more choices about your support 

services gives you greater independence to do what you want in your life. 

Relationships 
Quality increases when you can hire people you trust and who truly care about you. In self-direction, you can 

hire family members or friends to deliver your support services. Having strong relationships with those who 

assist you makes all the difference in the quality of your care. 

Knowledge 
We all know that knowledge is power. When you are informed about your services and their costs, you can 

better manage your services to maximize your personalized budget. Your JACC care manager and Public 

Partnerships will provide you additional support to develop your knowledge and skills and take increased 

control of your life. 

Accountability 
Self-Direction is an empowering experience because under this program, you are the boss. As the employer, 

you have the power to determine what services improve your health, the power to live in your home where you 

feel safe, and the power to hold PEPs accountable for the services delivered to you. If the PEPs are not 

delivering the services to your satisfaction, you can make a change. 

 

Choice

Relationships

AccountabilityKnowledge
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SELF-DIRECTION SERVICE ELIGIBILITY 

All Participants in the JACC program are eligible to opt for self-direction and the Participant-Employed 

Providers (PEP) option. To participate, you must have the capacity to direct your own services and supports as 

an employer. Your Care Manager will help with that determination.  

DEVELOPING A PLAN OF CARE 

Care Managers will help you develop a Plan of Care, based on your assessment, that fits your needs. 

However, caps are applied to specific services under JACC as well as to the cost per person per month. The 

service package provided is based on an assessment of the Participant's needs, unique Plan of Care, and 

availability of services and funding. 

AVAILABLE SERVICES  

All JACC participants who use the PEP option can also receive other services, as your Plan of Care allows. All 

services needed, including home care, should be discussed with your JACC care manager so you and your 

care manager can work out the best mix of services to meet your needs.  

Participant Employed Provider (PEP) 

If you decide that you would like to hire a person who is not part of an agency (family member, neighbor, etc.), 

you have the option to become an employer of record (EOR). This will allow you more options on who you can 

hire and allow you to hire a worker based on your schedule.  

The worker is referred to as a PEP (Participant-Employed Provider). 

The type of PEP services is outlined below: 

Home Based Supportive Care – PEP 

This includes assisting with Activities of Daily Living (ADL) and Instrumental Activities of Daily Living 

(IADL). May be performed by a PEP selected and hired by you, who is specifically authorized as 

able to perform the requisite services. 

PEPs can also perform intermittent and non-routine household maintenance needed to maintain the 

residence in a clean, sanitary, and safe condition. 

BEING AN EMPLOYER IN THE PARTICIPANT-EMPLOYED 
PROVIDER (PEP) OPTION 

There are four major roles in the Participant-Employed Provider option: 

1. Employer of Record (EOR) – this is you 

2. Participant-Employed Provider (PEP) – this is the person you hire to work for you 

3. Care Manager (CM) – this is your regular JACC care manager 

4. Fiscal Intermediary (FI) – this is Public Partnerships, and we file EOR paperwork, process 

timesheets, and do other administration on your behalf for the PEP option 

In the PEP option, you are the Employer. This means you’re responsible for: 

 Recruiting, hiring, training, scheduling, supervising, and if necessary, dismissing PEPs; and 

 Reviewing, approving, and submitting PEP timesheets to Public Partnerships. 
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RECRUITING, HIRING, TRAINING, AND MANAGING YOUR PEP 

Here are some of your prime responsibilities as an Employer: 

 Complete your Employer of Record packet together with your JACC care manager; 

 Create a job description for your PEPs; 

 Interview people until your find one that fits your needs and matches your expectations; 

 Create a service schedule; 

 Ensure your PEP completes the worker enrollment packet; 

 Once the start date for the PEP has been given to you by your JACC Care manager, train the 

PEP on what tasks you want done, and how you want those tasks to be done; 

 Be consistent in your expectations of the PEP worker: set standards, and follow through on 

repercussions if the PEP does not perform the work as expected; 

 Review, approve, sign, and submit timesheets according to the deadlines listed on the payroll 

schedule; 

 Provide feedback to your PEPs on their performance; and 

 Communicate any questions or concerns to your JACC care manager. 

Writing a job description 
Before you start looking for a PEP, whether it is a family member, friend or someone else, it is best to write a 

job description so that potential PEPs know whether they are competent for the job or not, and what is 

expected of them before they make any commitment. 

You can also use the job description to help you train the PEPs you hire, monitor their performance and be 

sure they are doing the things you hired them to do. 

The job description should include: 

 A summary of basic job duties 

 Qualifications the PEP must have 

 Specific information on how you want the job performed 

 Work schedule 

 Rate of pay 

You should discuss the job description with your PEPs, and make sure they agree to perform the services you 

need. You want to have them sign a copy of the job description and maintain it in your records. 

If your needs change, you can update the job description. Review the job description with your PEPs any time 

it changes, and at least once a year. 

Your JACC care manager is available to help you plan out the job duties and schedule you want. 

PEP Qualifications: 
Please review qualifications of each interviewee prior to hire. Potential PEPs must: 

 Be 18 years or older; 

 Report to work on time, and communicate if they are not able to report on time; 

 Not be your spouse, as a spouse cannot provide services; 

 Agree to carry out assigned duties and responsibilities listed in the job description; 

 Understand that terms of employment are at-will, and termination of the PEP’s employment is 

your right as the Employer; and 

 Provide written notice two weeks prior to leaving the job. 



 
 6 

Interviewing 
A face-to-face interview is always best because it gives you the opportunity to meet the person before hiring. It 

also provides the person a chance to get to know you and learn about the job requirements and expectations 

directly from you. However, if face-to-face does not work because of a scheduling conflict, you can also do a 

phone interview or video call (Skype, FaceTime, Zoom, etc.). 

Set a day and time for the interview that works for you and the applicant. Decide where you will meet. If you 

are interviewing in your home, give the person directions to your house. If you prefer not to interview in your 

home, find another place that works for both of you. A coffee shop or a library are a couple of ideas. Be sure 

you have each other's phone number in case there is a change of plans. 

It is a good idea to have interview questions ready beforehand. Have more open-ended questions rather than 

just yes or no questions. Your JACC care manager can help you with this. 

Always try to make the person comfortable before starting the interview so that they are confident in answering 

your questions. Also, make sure the flow of the interview is natural so that they don’t feel you are interrogating 

them. Here is a sample list of questions that you may find useful: 

 Tell me a little about yourself and your work experience. 

 What do you like best and least about the work you have done in the past? 

 Do you have any training or experience supporting someone with similar needs? 

 Are you prompt and reliable? 

 How much notice would you need if I wanted more hours or a change in the schedule? 

 Would you be able to help me with lifts or transfers using the right equipment? 

 Can you think quickly on your feet? Give me some examples. 

 How do you handle differences of opinion with an employer? Can you give an example? 

 How do you handle constructive criticism? Can you give an example? 

 Are there any specific tasks that you don’t feel comfortable doing? 

 Do you have reliable transportation to and from work? 

 Describe your best qualities. 

 Describe your worst qualities. 

 Do you prefer/require lots of supervision, or just a task list? 

 What questions do you have for me about the job? 

Making an Offer 
After you are comfortable with your selected applicant, you are ready to make an offer. Call and offer the job to 

the person you want to work for you. Once you have confirmed a PEP, contact your JACC care manager so 

that they can provide you with an enrollment packet for the PEP. Make sure your PEP completes the 

enrollment packet and gets your signature on the PEP Information and Attestation Form. PEPs can start 

working on the date your JACC care manager gives you. This date will be after Public Partnerships processes 

the PEP Employment Packet and obtains the workers compensation insurance policy. 

ROLE AND RESPONSIBILITY OF THE JACC CARE MANAGER 
REGARDING THE PEP OPTION 

Your JACC care manager introduces you to the PEP option for receiving home and personal care. If you feel 

that this option is the best for you, then your JACC care manager will assist you in this process. 

 Your care manager will work with you to decide what portion of the JACC budget should be 

used for PEP and what for other services. Those decisions are documented in the Plan of Care; 

 Your care manager will obtain the Employer of Record Packet and the Employee Packet from 

Public Partnerships; 
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 Together, you and the care manager will complete the Employer of Record Packet.  

 Since the PEP option is for participants who can direct their own care, the care manager 

is not responsible for completing the Packet for you. It is the care manager’s 

responsibility to help you understand and complete the Packet (and the other 

responsibilities involved in being the Employer of a PEP) as independently as possible; 

 The care manager will report back to you any issues with the Employer Packet and work with 

you to resolve them; 

 The care manager will report back to you the start date of any PEP that you hire; and 

 The care manager will enter data into the electronic record to authorize payment to the PEP, in 

accordance with the Plan of Care. 

ROLE AND RESPONSIBILITIES OF THE FISCAL INTERMEDIARY 

What is the purpose of a Fiscal Intermediary? 
Public Partnerships will be your Fiscal Intermediary in this program. We have several responsibilities, but our 

three major roles are: 

1. To help you manage the financial responsibilities of being an employer, such as paying your 

PEPs, obtaining workers compensation insurance on your behalf, and handling employer and 

PEP tax withholding, filing and payment; 

2. Paying for agency services on your behalf within your Plan of Care; and 

3. Providing customer service to address any issues or concerns during enrollment or with 

payments to your PEPs. 

PUBLIC PARTNERSHIPS’ RESPONSIBILITIES AS FISCAL 
INTERMEDIARY 

 Develop and provide materials, such as the Employer of Record Packet, so that you and your 

PEPs understand and comply with the PEP option rules; 

 Supply, collect and verify the forms to complete your registration as an Employer; 

 Obtain the workers compensation insurance policy on your behalf, as required for the JACC 

program; 

 Ensure employment-related taxes and insurance forms are complete and accurately submitted 

to the appropriate office; 

 Supply, collect and verify the needed forms for your PEPs to complete the hiring process, such 

as the PEP Packet; 

 Process payroll for your PEPs and make payments for agency services listed on the Plan of 

Care; 

 Help you manage your budget by providing real-time spending information on the 

BetterOnline™ web portal; and 

 Maintain a Customer Service department to provide guidance, support, and answer questions 

while you are enrolled in the program. 

MY PEP HAS STARTED WORKING. WHAT COMES NEXT? 

Paying Your PEP 
Now that you and your PEPs have completed all paperwork and you have been told by your JACC care 

manager your PEPs can begin working, it is time to get them paid. Below you can find information on how your 

PEPs should submit their time worked, how they can receive their payment and what taxes are taken from their 

paychecks. 
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Timesheets 
Each day that your PEPs work, they should record their hours. They should NOT wait until the end of the pay 

period. This will give you time to make sure their timesheets are accurate. As the employer, you are 

responsible for checking the timesheet to make sure the hours are correct, approving the timesheet, and 

submitting the timesheet to Public Partnerships. IF THE COMPLETED TIMESHEET IS NOT SUBMITTED ON 

TIME, THE PEP DOES NOT GET PAID. 

Your PEPs will be paid on a bi-weekly (every other week) schedule. 

Public Partnerships will only pay accurately completed and approved timesheets for services up to the 

amount approved in your JACC Plan of Care. Your PEPs will submit timesheets according to the payroll 

schedule provided by Public Partnerships which can be found online at http://www.publicpartnerships.com. 

You and your PEPs have several options for completing, submitting and approving timesheets. To see instant 

feedback on the time submitted and confirmation that your PEP’s payment will be processed, we recommend 

using one of the following two options for time submission: 

1. Complete and submit an electronic timesheet via the Public Partnerships Better Online™ Web 

Portal at https://fms.publicpartnerships.com/PPLPortal/login.aspx 

or 

2. Complete a paper timesheet and fax it to Public Partnerships at 1-866-493-9968.  

 Your JACC Care Manager will arrange for us to mail paper timesheets to you.  

 Please do NOT make your own copies of these timesheets. Copies will not have the 

information needed or may not be clear. This could cause issues and could delay 

payment to your PEPs. 

It is important that your PEP stay separate from the timesheet submission, so there is no question that 

something has been done improperly. Your PEP cannot sign off on their own timesheet. Your PEP should NOT 

be assisting you with the Public Partnerships Better Online™ Web Portal. Your PEP should NOT fax their own 

timesheets. If you need assistance, please discuss this with your JACC care manager. 

Payment Methods 
As your Fiscal Intermediary with the State of New Jersey, Public Partnerships provides financial management 

services, including all payroll and tax services. You will not need to make payments to your PEPs or 

federal/state tax departments. Your PEPs will receive their payment from Public Partnerships on your behalf 

based on the payroll schedule. 

At no time should you pay your PEP directly for work done through the JACC program. If you make payments 

directly to your PEP for work done through the JACC program, the JACC program cannot reimburse you. If you 

make arrangements to pay the PEP for additional work beyond what is included in your JACC Plan of Care, 

the JACC program cannot pay for this extra work. In addition, the PEP will not earn Sick Time payable through 

the JACC program, and the workers compensation insurance policy paid through the JACC program may not 

provide coverage.  

Your PEPs have the option of receiving their payments via Direct Deposit to their checking/savings account or 

by paper check. Public Partnerships also offers the ADP ALine Debit Card™ for PEPs that do not have a 

checking/savings account. It is highly recommended that your PEPs use either direct deposit or the debit card 

to receive payments as quickly as possible and to avoid any issues with checks being lost in the mail. Your 

PEP’s enrollment packet will have information regarding payment methods and can change the method any 

time with Public Partnerships by calling customer service. 

http://www.publicpartnerships.com/
https://fms.publicpartnerships.com/PPLPortal/login.aspx
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Taxes 
Your PEPs are required to pay all applicable Federal, State, Local and, if applicable, Newark taxes on the 

wages earned. Public Partnerships will deduct these taxes from your PEP’s paycheck. Deductions are based 

on tax withholding information provided by your PEPs in their enrollment packet documentation. Public 

Partnerships will also distribute W-2 Wage Earnings reports to your PEPs annually. 

Overtime 
JACC Program does not allow overtime pay and working overtime. Only those PEPs that live with you and 

qualify for the Fair Labor Standards Act Live-In Exemption can work over 40 hours per work week, but at a 

regular hourly pay rate. If you schedule your PEPs beyond what is budgeted in your spending plan, the JACC 

program cannot pay for the additional hours. 

What does misuse of program funds mean? 
Misuse of funds is knowingly not following program policy. Signing a timesheet that you know is incorrect is an 

example of misuse of funds. An incorrect timesheet might be one that your PEPs failed to work all the hours for 

which you are billing, or submitting a timesheet for the time you were in the hospital (PEPs may work on day of 

admission and day of discharge only). 

What happens if I or my PEPs misuse program funds? 
If you sign and submit a timesheet you know is not accurate, you may lose the ability to self-direct your 

services. You may also be asked to refund the money your PEPs have been paid. 

Remember, if your PEPs ask you to sign a timesheet you know is incorrect, just say no and report this to your 

JACC care manager and/or Public Partnerships. As an Employer in this program, both you and your PEPs 

agree to the following statement: 

“I understand that payment to my PEPs for providing services to me will  

be from federal and state funds, and that any false timesheets I approve, 

false statements I make, documents I falsify, or my concealment of a 

material fact may be prosecuted under applicable federal and/or state 

laws.” 

Fraud, Abuse, Neglect, And Exploitation 
Abusive, neglectful, and exploitive behaviors are not acceptable and are against the law. Knowing what it 

means to be abused, neglected or exploited can help keep you from being a victim. 

Defining Fraud, Abuse, Neglect and Exploitation 
Fraud is an act of wrongful deception intended to end in financial or personal gain. 

Abuse is an act of aggression by one person intended to inflict harm on another person. Abuse can be when 

one person tries to or does hurt or harm another person on purpose. 

Neglect is an act of omission by one person that results in harm to another person. Neglect can be when one 

person doesn’t give a person with a disability the kind of support they have promised and the person with a 

disability is hurt or gets sick because of this. 

Exploitation is when one person uses another person for one’s own gain. We say that exploitation happens 

when one person takes advantage of another person. While this is often financial exploitation, exploitation can 

include more. 
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How do I keep myself safe? 
It is your right to be free from abuse, neglect and exploitation. It is also your responsibility to protect yourself. 

There are many things you can do to help protect yourself. Start with the hiring process: 

 Even though you may think you know the person you are hiring, always check their employment 

and personal references. Always. This is for your safety. You can ask for a statewide criminal 

background check of your PEP at any time through the JACC program. Let your JACC care 

manager know that you want a criminal background check performed, or call Public 

Partnerships. 

 Let all your PEPs know that you will not tolerate fraud, abuse, neglect, or exploitation, and if 

something should occur, you will immediately fire them and file charges with the police – even if 

the PEP is family or a friend. 

 Make sure your PEPs know you are not isolated; you have a family, friends, and a JACC care 

manager with whom you talk to often. Doing so will deter PEPs from doing anything wrong. 

 Insist on being treated with dignity and respect. If your PEP does or says something you feel is 

disrespectful or takes away your dignity, tell your PEP specifically what they did that caused the 

problem, and how they can do it better. 

 When a problem comes up between you and your PEPs, try to find a way to solve the problem 

immediately. Do not let little problems grow big. 

 Do not think the situation will go away by itself and put off telling other people about a situation 

that is worrying you. 

 Do not minimize any situation you feel as threatening. If you feel uncomfortable or threatened, 

contact your JACC care manager, Public Partnerships, or the police. 

You have the right to be protected from abuse. If you feel that you have been abused, neglected or 

exploited, contact the abuse and neglect hotline 1-800-832-9173. Every call is taken seriously. Telephone 

lines are staffed 24 hours a day. There is someone to take your phone call at any time, day or night. In the 

event of an emergency, contact your local law enforcement or call the police at 911. 

COMPLAINTS AND GRIEVANCE PROCESS 

Complaints 
Public Partnerships always strives to provide the best fiscal intermediary services possible. However, if you are 

ever dissatisfied with our services there is a process for you to submit a complaint or grievance for resolution 

or response. A complaint/grievance can be made by you, or your PEPs. 

Please notify your JACC care manager of any problems. Your care manager may be able to resolve the issue 

quickly, and to your satisfaction. 

If not, an official complaint is a statement of dissatisfaction with service by you or your PEP to Public 

Partnerships Customer Service. 

How do I file a Complaint? To file a complaint, you can call Public Partnership Customer Service at 1-866-

239-2778 and tell the representative that you wish to file a complaint. 

What happens next and when? Public Partnerships Customer Service will document your complaint and 

request that someone from our Program Management Team review your complaint. You will receive a return 

call from someone on our team within two business days with our response or resolution. 

What if I am still not satisfied with the response to my complaint? Please see below for the process with 

filing a grievance. 
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Grievances 
A grievance is a concern or disagreement with your services that was not able to be addressed in the 

complaints process. 

How do I file a Grievance? To file a Grievance, you should call Public Partnerships at 1-866- 239-2778 and 

tell them that you wish to file an official grievance. We will then mail or email you a Grievance Form which you 

should complete and return to Public Partnerships at: 

Public Partnerships, LLC 

619 Alexander Road, Suite 100 

Princeton, NJ 08540 

What happens next and when? Public Partnerships Program Management team will review your Grievance 

Form and will work on a resolution for you. They will contact you within two business days of receipt of your 

form. An official Grievance Form will be kept on file and these will be reviewed with the NJ Division of Aging 

Services. 

TRANSFER TO AGENCY PROVIDER SERVICES 

A transfer to agency services will occur in the following circumstances: 

1. Participant Choice – You choose to switch from self-direction to agency provided services. 

2. Participant/PEP Non-Compliance (unable or unwilling) – You or your PEPs do not comply 

with the requirements and responsibilities set forth in the Plan of Care including, but not limited 

to: 

a. Not accessing outside resources first; 

b. Not submitting timesheets for PEPs; 

c. Not signing off on PEPs Payment Vouchers; 

d. Utilizing services not approved in the Plan of Care despite ongoing efforts to remediate 

the situation; 

e. Not complying with Care Management and monitoring of the Plan of Care; 

f. Not maintaining program eligibility; 

g. Exceeding the Participant budget despite ongoing efforts to remediate the situation. 

3. Risks to Health and/or Safety – A risk to your health and/or safety has been identified which 

would necessitate transfer, either temporary or permanent – to agency provided services. 


