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To: People getting services through Consumer Direction
From: Jamie O’Neal, Assistant Deputy Chief of Programs, Contracts, and Compliance
Date: TBD
Subject: A new federal law you MUST follow to stay in Consumer Direction

This letter tells you about a new federal law that affects services you receive through
Consumer Direction. The law is part of the 21 Century Cures Act. It takes effect on January
1, 2020. The law says that any person that gives certain types of care paid for by Medicaid
MUST use an electronic visit verification system to log the care they provide.

What is EVV?

EVV stands for Electronic Visit Verification. It’s a system that collects and records

information every time your worker comes to give your care. The law says that starting

January 1, 2020, an EVV system MUST be used to record ALL of these things:
e Your name (the name of the person who received care)

The service you received

Your worker (the name of the person who provided your care)

The date you got the care

Where the care was provided

The time it started

The time it ended

ALL of this information must be recorded electronically at the time of EACH service you
receive.

The EVV system your worker uses is called Time4Care. Public Partnerships (PPL) created
Time4Care for your workers to use. This is the same system they have been using to submit
their time worked. This is the same system you use to approve their time worked.

What does the new law mean for you?

To comply with the federal law, you MUST make sure your workers check in and check
out EVERY time they come to your home. You will need to remind your workers to use the
EVV system when they come to your home every day. You or your representative agreed to do
this when you signed up for Consumer Direction.

What are the different ways for your worker to use EVV?

1. Your worker can use the Time4Care app on their phone or any phone. If the worker
doesn’t have a phone and you do, you can choose to let them use your phone. If they don’t
have a phone that works for Time4Care, they must tell PPL. PPL can help the worker see if
they can get a phone they can use to check in and out using Time4Care.
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What if your worker doesn’t have a phone and can’t get one?

2. If your worker can’t get a phone, you can choose to let them use your home or cell phone
to call and check in and check out. PPL will teach them how to check in and out when
they come to your home. PPL will give them a toll free number to call from your home or
cell phone to check in and check out.

What will happen if my worker doesn’t check in and check out using one of these EVV
options? PPL and your Health Plan will help retrain your worker. But as their employer,
YOU must ensure they are using one of these options.

What if my worker still doesn’t use the Time4Care app?

If your worker won’t use the Time4Care app OR call in using your home or cell phone, then
you will have to find another worker. If you can’t find another worker you will have to get
your care from an agency. This means you will not be in Consumer Direction until you have a
worker that will use the Time4Care app or call-in option.

If you have questions you can contact us at:
To reach PPL call:
e ECF (all MCOs): 1-888-419-7753
e UHC CHOICES: 1-888-866-1154
e BlueCare CHOICES: 1-888-866-1152
e Amerigroup CHOICES: 1-888-866-1153
To reach your Health Plan call:
To reach TennCare email jamie.o’neal@tn.gov or shannon.nehus@tn.gov

We do not allow unfair treatment in our program.

No one is treated in a different way because of race, color, birthplace, religion, language, sex, age, or
disability. Do you think you’ve been treated unfairly? Do you have more questions?

Do you need more help? You can make a free call to TennCare Connect

at 855-259-0701.

We obey federal and state civil rights laws. We do not treat people in a different way because of their race,
color, birth place, language, age, disability, religion, or sex. Do you think we did not help you or you were
treated differently because of your race, color, birth place, language, age, disability, religion, or sex? You can
file a complaint by mail, by email, or by phone. Here are three places where you can file a complaint:

TennCare, Office of Civil Rights Compliance

310 Great Circle Road, 3W; Nashville, Tennessee 37243

Email: HCFA.Fairtreatment@tn.gov Phone: 1-855-857-1673 (TRS 711)
You can get a complaint form online at
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf

U.S. Department of Health & Human Services, Office for Civil Rights
200 Independence Ave SW, Rm 509F, HHH Bldg.; Washington, DC 20201
Phone: 1-800-368-1019 (TDD): 1-800-537-7697
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You can getwa complaint form online at: http://www.hhs.gov/ocr/office/file/index.html
Or you can file a complaint online at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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Spanish:

Espaiiol
ATENCION: si habla espafiol, tiene a su disposicién
servicios gratuitos de asistencia linguistica.

855-259-0701 (TRS 711).

Kurdish: TEBT

(e sl (S )5 KA (S i (538 ila) 4y a8 158U
A gy ASuwed A § “5_)\25544

(TRS: 711)..45
Arabic: Ay )
Olaall el ) 61 4 galll 3aclusall chland 8 (Al (SH) Chaati i€ 1)) jdds sala
o Josl
2l 5 avall e (8 )(TRS:711).
Chinese: ﬁﬁﬁﬂlﬂi
IR MREERERE TR LR B EGESEMR
#. BHE
(TRS: 711).
Vietnamese: Tiéng Viét

CHU Y: Né&u ban noi Tiéng Viét, c6 cac dich vu hd trg ngdn
nglr mién phi danh cho ban. Goi s6

(TRS: 711).
Korean: gh=0q
Fof: BHR0{E A8StAlE E?, U0 X|H MHIAE FEE
O|&std = U&LICH
(TRS: 711).He = Tata FAHAL.
French: Francais

ATTENTION : Si vous parlez francais, des services d'aide
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linguistique vous sont proposés gratuitement. Appelez le
(TRS:711).

Ambharic: h7ICE
TOFOF; 071615 1% ATICE (P OHCTI° ACSF &CE R N12
ALTHPT THIEAPA: @L T A+ &PC LM (PN
AtaeTFo<TRS: 711 ).

Gujarati:

(TRS: 711).

Laotian: 30620808

o B Z60¢ ¥Oh ¢ Sth @ B ¢ 7k, (TRS:711).

OTRIG: OB Jd BB @ B 6,0 606 6B¢ BPULt HBH

German: Deutsch
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur
Verfigung. Rufnummer: (TRS:711).

Tagalog: Tagalog
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang
gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa (TRS:711).

Hindi: 6 R Wl g
ExJiNxo6z 06 R@i griffliz O Ueeli 0P, Y
PRy i G CBR ]
(TRS: 711). © @ih B4 D[ ]

Serbo-Croatian: Srpsko-hrvatski
OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge
jezicke pomocdi dostupne su vam besplatno.
Nazovite (TRS- Telefon za osobe sa oStecenim govorom ili
sluhom: 711).

Russian: Pycckuin
BHUMAHWE: Ecnun Bbl roBOpUTE Ha PYCCKOM A3bIKE, TO
BaM JOCTYMNHbl 6ecniaTHble yCnyru nepesosa.
3BoHUTE (Tenetann: TRS:711).
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Nepali: N| O) Ug
E x JdfNRibrd Oy N O@igligeA ONi| Oy {F UBRIG) V 4
bRy i 0 NEIg%Ug OG;0UEH OF ANRIP®B E 6 E |
TRS:711 ]

Persian: i
G Ol @y a0 g S e S )b 4y S Aa g
LSl e at) i Lad

2,50 odai - (TRS: 711)
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