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To: People getting services through Consumer Direction  

 From:  Jamie O’Neal, Assistant Deputy Chief of Programs, Contracts, and Compliance 

 Date:  TBD 

 Subject: A new federal law you MUST follow to stay in Consumer Direction 

 

This letter tells you about a new federal law that affects services you receive through 

Consumer Direction.  The law is part of the 21
st
 Century Cures Act.  It takes effect on January 

1, 2020.  The law says that any person that gives certain types of care paid for by Medicaid 

MUST use an electronic visit verification system to log the care they provide.  
 

What is EVV? 

EVV stands for Electronic Visit Verification.  It’s a system that collects and records 

information every time your worker comes to give your care. The law says that starting 

January 1, 2020, an EVV system MUST be used to record ALL of these things: 

 Your name (the name of the person who received care) 

 The service you received 

 Your worker (the name of the person who provided your care)  

 The date you got the care 

 Where the care was provided 

 The time it started 

 The time it ended 
 

ALL of this information must be recorded electronically at the time of EACH service you 

receive.   

 

The EVV system your worker uses is called Time4Care. Public Partnerships (PPL) created 

Time4Care for your workers to use.  This is the same system they have been using to submit 

their time worked. This is the same system you use to approve their time worked. 
 

What does the new law mean for you?  

To comply with the federal law, you MUST make sure your workers check in and check 

out EVERY time they come to your home.  You will need to remind your workers to use the 

EVV system when they come to your home every day. You or your representative agreed to do 

this when you signed up for Consumer Direction. 
 

What are the different ways for your worker to use EVV? 

 

1. Your worker can use the Time4Care app on their phone or any phone.  If the worker 

doesn’t have a phone and you do, you can choose to let them use your phone. If they don’t 

have a phone that works for Time4Care, they must tell PPL. PPL can help the worker see if 

they can get a phone they can use to check in and out using Time4Care.  
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 What if your worker doesn’t have a phone and can’t get one? 
2. If your worker can’t get a phone, you can choose to let them use your home or cell phone 

to call and check in and check out.  PPL will teach them how to check in and out when 

they come to your home.  PPL will give them a toll free number to call from your home or 

cell phone to check in and check out.  

 

What will happen if my worker doesn’t check in and check out using one of these EVV 

options? PPL and your Health Plan will help retrain your worker. But as their employer,  

YOU must ensure they are using one of these options.  
 

What if my worker still doesn’t use the Time4Care app? 

If your worker won’t use the Time4Care app OR call in using your home or cell phone, then 

you will have to find another worker. If you can’t find another worker you will have to get 

your care from an agency. This means you will not be in Consumer Direction until you have a 

worker that will use the Time4Care app or call-in option.   
 

If you have questions you can contact us at: 

To reach PPL call:  

 ECF (all MCOs): 1-888-419-7753 

 UHC CHOICES: 1-888-866-1154 

 BlueCare CHOICES: 1-888-866-1152 

 Amerigroup CHOICES: 1-888-866-1153 

To reach your Health Plan call: 

To reach TennCare email jamie.o’neal@tn.gov or shannon.nehus@tn.gov 
 
We do not allow unfair treatment in our program. 
No one is treated in a different way because of race, color, birthplace, religion, language, sex, age, or 

disability.  Do you think you’ve been treated unfairly?  Do you have more questions? 

Do you need more help?  You can make a free call to TennCare Connect  

at 855-259-0701. 

 

We obey federal and state civil rights laws.  We do not treat people in a different way because of their race, 

color, birth place, language, age, disability, religion, or sex.  Do you think we did not help you or you were 

treated differently because of your race, color, birth place, language, age, disability, religion, or sex?  You can 

file a complaint by mail, by email, or by phone.  Here are three places where you can file a complaint: 

 

TennCare, Office of Civil Rights Compliance 

310 Great Circle Road, 3W; Nashville, Tennessee 37243 

Email: HCFA.Fairtreatment@tn.gov   Phone:  1-855-857-1673 (TRS 711) 

You can get a complaint form online at 

https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf 

U.S. Department of Health & Human Services, Office for Civil Rights 

200 Independence Ave SW, Rm 509F, HHH Bldg.; Washington, DC 20201 

Phone:   1-800-368-1019  (TDD):   1-800-537-7697 

mailto:HCFA.Fairtreatment@tn.gov
https://www.tn.gov/content/dam/tn/tenncare/documents/complaintform.pdf
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You can get a complaint form online at: http://www.hhs.gov/ocr/office/file/index.html 

Or you can file a complaint online at: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 

 
 
 
 
 
 
 
 
 
 
 

Spanish:  Español 

ATENCIÓN: si habla español, tiene a su disposición 

servicios gratuitos de asistencia lingüística.  

 855-259-0701 (TRS 711). 

Kurdish:  کوردی  

 زمان، یارمەتی خزمەتگوزاریەکانی دەکەیت، قەسە کوردی زمانی بە ئەگەر:  ئاگاداری

 بە پەیوەندی.  بەردەستە تۆ بۆ بەخۆڕایی،

 (TRS: 711). .بکە   

Arabic:  العربية  

.  بالمجان لك تتوافر اللغویة المساعدة خدمات فإن اللغة، اذكر تتحدث كنت إذا:  ملحوظة
  برقم اتصل

 .(TRS:711) والبكم الصم هاتف رقم)

Chinese:  繁體中文  

注意：如果您使用繁體中文，您可以免費獲得語言援助服

務。請致電  

 (TRS: 711). 

Vietnamese:  Tiếng Việt  

CHÚ Ý:  Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn 

ngữ miễn phí dành cho bạn.  Gọi số  

 (TRS: 711). 

Korean:  한국어  

주의:  한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 

이용하실 수 있습니다.  

 (TRS: 711).번으로 전화해 주십시오. 

French:  Français  

ATTENTION : Si vous parlez français, des services d'aide 

http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
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linguistique vous sont proposés gratuitement.  Appelez le 

(TRS:711). 

Amharic:  አማርኛ  

ማስታወሻ:  የሚናገሩት ቋንቋ ኣማርኛ ከሆነ የትርጉም እርዳታ ድርጅቶች፣ በነጻ 

ሊያግዝዎት ተዘጋጀተዋል፡ ወደ ሚከተለው ቁጥር ይደውሉ (መስማት 

ለተሳናቸው:TRS:711 ). 

Gujarati:  ગજુરાતી  
સુચના: જો તમે ગજુરાતી બોલતા હો, તો નન:શુલ્ક ભાષા સહાય સેવાઓ  

તમારા માટે ઉપલબ્ધ છે. ફોન કરો  
 (TRS: 711).  

Laotian:  ȝȫȤȫȢȫȣ  

ȸȚȔȒȫș: ȖȽȫȣȼȫ ȗȼȫȘȶȣȳȽȫȝȫȤȫ Ȣȫȣ, ȍȫȘșɁȢȭȍȫȘȒȼȣȓȶȥȴȰȦȔȽȫȘȝȫȤȫ, 

ȸȔȓșɁȼȶȤȪɎȏȼȫ, ȷȟȼȘȟȮȝȽȦȟȹȥȽȗȼȫȘ. ȸȗȡ (TRS:711). 

German:  Deutsch  

ACHTUNG:  Wenn Sie Deutsch sprechen, stehen Ihnen 

kostenlos sprachliche Hilfsdienstleistungen zur 

Verfügung.  Rufnummer:  (TRS:711). 

Tagalog:  Tagalog  

PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang 

gumamit ng mga serbisyo ng tulong sa wika nang walang 

bayad.  Tumawag sa (TRS:711). 

Hindi:   ȏßɰÏɡ  

Ę×ɟÑ Ïʃ:  ×ȏÏ zÒ ȏßɰÏɡ ÔɨÙÍɭ ßʅ Íɨ zÒ¾ɭ εÙ¤ ÖȓěÍ Öʃ ÕɟÝɟ 

Þßɟ×Íɟ ÞɭÛɟ¤ɰ }ÒÙĜÐ ßʅ] 

(TRS: 711). ÒØ ¾ɦÙ ¾Øʃ] 

Serbo-Croatian:  Srpsko-hrvatski  

OBAVJEŠTENJE: Ako govorite srpsko-hrvatski, usluge 

jezičke pomoći dostupne su vam besplatno.  

Nazovite (TRS- Telefon za osobe sa oštećenim govorom ili 

sluhom: 711). 

Russian:  Русский  

ВНИМАНИЕ:  Если вы говорите на русском языке, то 

вам доступны бесплатные услуги перевода.  

 Звоните (телетайп: TRS:711 ). 
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 Nepali:  ÑɭÒɟÙɡ  

Ę×ɟÑ ȏÏÑȓßɨÞn: ÍÒɟ{ʋÙɭ ÑɭÒɟÙɡ ÔɨġÑȓßȓęÄ ÕÑɭ ÍÒɟ{ʋ¾ɨ ȑÑȒĞÍ ÕɟÝɟ 

Þßɟ×Íɟ ÞɭÛɟßȼ ȑÑɪÜȓġ¾ ȼÒÖɟ }ÒÙĜÐ Ä ] ÓɨÑ ÀÑȓxßɨÞn (ȏÈȏÈÛɟ{: 

TRS:711 ] 
 

Persian:   فارسی 

 برای رایگان بصورت زبانی تسهیلات کنید، می گفتگو فارسی زبان بە اگر: توجه

  با. باشد می فراهم شما

-  (TRS: 711) بگیرید تماس. 


