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DSHS Requires Your Provider to Use the Time4Care™ Mobile App 
for Electronic Visit Verification (EVV)

What is EVV? 
EVV is a federal requirement to electronically capture specific 
components of in-home care services provided to Client(s) 
as a verification that the care services were provided. DSHS 
will use the Time4Care™ app from PPL as the solution for 
Individual Providers to clock in and clock out when they 
provide care to you and receive payment for time worked. 

EVV technology uses a smartphone or tablet to record your 
provider’s start time, end time, and location for each care 
session worked. EVV can help to ensure that clients receive 
consistent services. 

Why do we need to use EVV? 
The 21st Century Cures Act passed by Congress set new 
rules requiring states to use an Electronic Visit Verification 
(EVV) system to ensure services paid by the state are 
provided to the clients who need them. This requirement 
applies to all Home and Community Based Services (HCBS). 

Will we have to use EVV when DSHS transitions 
to the Consumer-Directed Employer?
Yes. DSHS is still transitioning personal care services to 
a Consumer Directed Employer. When this transition 
is completed, the CDE will also have an EVV technology 
requirement. DSHS is implementing EVV with IPOne to 
meet the federal timeline and avoid significant financial 
penalties to states for non-compliance.

Do I need to use the Time4Care™ app? 
Your Individual Provider MUST use the Time4Care™ app to 
submit their time worked for payment. Clients do not need 
to use the Time4Care™ app for any purpose. 

My Individual Provider and I live together. Does 
my IP have to use the Time4Care™ app?
No. There is a Live-In Exemption available for providers and 
clients who live in the same home, which means your IP does 
not have to use the Time4Care™ app to clock in and out. Your 
IP will continue to submit timesheets on the IPOne portal.

What information will be captured in the  
Time4Care™ app?
The following information will be captured electronically for 
each session of personal care:

Type of service performed

Who received the service

Date of service

Who provided the service

When and Where the service begins and ends

How does it work? 
Time4Care™ uses a clock to record your provider’s start 
time and end time for each shift worked. The app uses GPS 
to also record your provider’s location at clock in and clock 
out only. It does not record location during the provider’s 
shift or at any other time.

What are the benefits of using the  
Time4Care™ app? 

EVV provides peace of mind. EVV helps ensure that 
your provider(s) deliver services during the hours that 
you need care.

EVV increases accountability for time worked by 
providers. Better accountability often leads to more 
consistent care.

What are the benefits for my provider(s)? 
Easy Time Entry – Enter time on the go as the  
shift is occurring.

Saves Time – Quickly record time and service details 
directly on a smartphone or tablet without the need for a 
computer or fax machine.

Reduces Errors – Time4Care™ lets providers know in real 
time if there are problems with their entry.


