
Some people feel like managing their services is overwhelming. If you are 
considering self-direction, but are hesitant or apprehensive about doing so, you 
may choose an authorized representative to help you self-direct. An authorized 
representative is typically a family member or a close friend who assists you in 
making decisions based on your desired preferences. You still direct how and 
when you receive services, but authorized representatives may help with some 
or all of tasks you may find overwhelming or difficult to manage. Some of these 
tasks may include becoming the employer on record, reviewing and approving 
timesheets, taking corrective action if a worker fails to perform tasks, managing 
your program funds, making decisions within the program, counseling a worker to 
arrive at work on time, etc.

Not all participants want or need an authorized representative, but these 
individuals can be very helpful in some cases. If you agree that this is something 
you want or need, then the Enrollment Specialist can help you set up your 
identified authorized representative.

 
An Authorized Representative may not: 

• Receive pay for being an authorized representative 

• Be hired as your worker

• Be known to abuse drugs or alcohol

• Have a history of committing physical, emotional or financial abuse

• Be under 18 years of age

 
Authorized Representatives must: 

• Be at least 18 years old

• Help manage the worker you select to hire

• Review, approve and sign timesheets, invoices, and reimbursement 
requests.

• Assess the quality of services provided by your worker

• Demonstrate a strong personal commitment to you

• Understand your needs, goals, and preferences

• Know your daily schedule and routines, your likes and dislikes, and your 
strengths and weaknesses

• Be willing and able to follow all program requirements

Do I Need an Authorized Representative? 

CALIFORNIA | SDP

www.publicpartnerships.com


