
What is EVV? 
EVV is a technology that allows you to clock your hours when 
you give care to your member(s). When you clock in, and 
when you clock out, the app will also record your location. 
Your location is not tracked during your shift. Using EVV is 
one way to be sure that members get the care they need. 

Why do we need to use it? 
A Federal Law set new rules requiring an Electronic Visit 
Verification (EVV) system that records clock in and clock out 
time and location for Home 
and Community Based Services, 
including self-direction programs. 
As an attendant, you will need to 
follow the new rules to provide 
services for your member.

How does it work?  
Time4Care uses a clock to 
record your start time and end 
time for each shift worked. The 
app uses GPS to record your 
location at clock in and clock 
out only. It does not record your 
location at any other time.

What are the benefits for me? 
Easy time entry – Enter your time on the go as your shift is 
occurring.

Saves Time – Quickly record your time and service details 
directly on your smart phone without the need for a computer 
or fax machine.

Reduces Errors – Time4Care lets you know in real time if 
there are problems with your entry.

Notifications – Receive real time alerts when your hours  
are approved.

Your Program Requires  
You to Use the Time4Care™ 
Mobile App for Electronic  

Visit Verification (EVV) 

www.publicpartnerships.com

Where Can I Learn More? 
PPL Website MCO program pages at  
www.publicpartnerships.com/

Instructional videos on PPL BetterOnline Portal  at 

https://fms.publicpartnerships.com.



Time4Care™ Download it Anywhere

How to download the free* Time4Care™ app  
on your smart phone or tablet 

iPhone Android

1. Go to “App Store”

2. Select “Search” at the 
bottom of the screen

3. Type “Time4Care”

4. Select “Get”

5. Select “Install”

1. Select the “Apps” icon 

2. Swipe left and right until 
you find the Play Store 
icon. Select it.

3. Search “Time4Care”

4. Select “Install”

www.publicpartnerships.com

* Standard Data Usage Rates May Apply


