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Explanation of Overtime & How to Submit Overtime 
 
This document will provide a brief walk through of how overtime is calculated in OH PASSPORT and how providers 
can submit hours for potential overtime payment.  
 

OVERTIME EXPLANATION 
 
NON-PASSPORT Hours 

 
A non-passport hour is an hour of service you provide outside of the ODA PASSPORT program. You can submit 
these hours to PPL for consideration in overtime calculation.  
 
Eligible Overtime Hours 

 
 A provider is paid an overtime premium for any PASSPORT hours worked, that exceed 40 hours in a work week 

(Sunday-Saturday), across all Participants and Medicaid fee for service programs.  
 

Example: If a provider works 25 hours for Mary in the first half of the week and 25 hours for Tom in the second 
half of the week, then that provider has worked a total of 50 hours and 10 of Tom's hours will be paid at an 
overtime rate. 

 

 A provider may also work for other Medicaid fee-for-service programs, that are not PASSPORT related.  We call 
these non-PASSPORT services.  non-PASSPORT services are provided to individuals not enrolled in 
PASSPORT.  

 
A provider's non-PASSPORT service hours are paid by her/his employer and can also be submitted to Public 
Partnerships and used to calculate the total number of hours that the provider works in a week.   

 
If the non-PASSPORT services (not paid by PPL) and PASSPORT services (paid by PPL) put the provider over 
40 hours in a work week, then any corresponding PASSPORT services will be paid at an overtime rate. 

 
Example:  

 
At the beginning of the week  Mary provides 10 hours of Private Duty Nursing in a Nursing home on Monday (non-PASSPORT services). 

In the middle of the week Mary then provides 25 hours of PASSPORT services in Tom's home 

At the end of the week  Mary also provides another 25 hours of PASSPORT services to Peter 

In Total  

Mary worked 60 hours in the week: 
•   The 10 hours of non-PASSPORT services are collected by PPL, but not paid. We use this to 
calculate the total number of hours worked. 
•   The 25 hours of PASSPORT services for Tom are paid at regular rates. 

•   5 hours of PASSPORT services for Peter are paid at regular rates.  

•   20 hours of PASSPORT services for Peter are paid at overtime rates. 
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HOW TO SUBMIT non-PASSPORT Service Hours 
 
It is not mandatory to submit non-Passport service hours, however, if they would like these hours taken into 
consideration when PPL calculates overtime, they may submit them to PPL in one of the following three ways:  
 

1. BetterOnline Web Portal Electronic Timesheet- The electronic timesheet offers providers the ability to 
select both PASSPORT and non-PASSPORT services and enter them on the same timesheet for potential 
overtime calculation.  

 
IMPORTANT: If this selection is used the provider should select the ‘non-PASSPORT’ participant when 
selecting the participant for whom they provided non-PASSPORT hours. The reason for this setup, is 
because PPL only has participant information for PASSPORT enrolled participants.   
 
Remember, only your PASSPORT services are paid for by PPL, non-PASSPORT services are only 
considered as part of overtime calculation and payment, non-PASSPORT services are not paid by PPL.  

 
2. Time4Care mobile app- The mobile application (on your phone) offers providers the ability to select both 

PASSPORT and non-PASSPORT services and enter them on the same timesheet for potential overtime 
calculation.  

 
IMPORTANT: If this selection is used the provider should select the ‘non-PASSPORT’ participant when 
selecting the participant for whom they provided non-PASSPORT hours. The reason for this setup, is 
because PPL only has participant information for PASSPORT enrolled participants.   
 
Remember, only your PASSPORT services are paid for by PPL, non-PASSPORT services are only 
considered as part of overtime calculation and payment, non-PASSPORT services are not paid by PPL.  

 
3. Paper Timesheet: PPL has created a non-PASSPORT paper timesheet, if providers would like to submit 

non-Passport hours and are unable to utilize the BetterOnline web portal.  
 
Remember, the non-PASSPORT paper timesheet should not be used to record PASSPORT hours.  

  
Below is a list of non-PASSPORT services that the provider can select from on their non-PASSPORT time entry. 

 
List of non-PASSPORT 

Service Codes 
APC S5125 
AOC T1000 
FPC T1001 
FOC T1002 
EPC T1003 
EOC T1019 
SPN   

 
Additional Payroll Rules:  
 
 A provider may not provide more than 40 hours of PASSPORT services (CD-PCS, CD-PCS Group or HCAS 

Choices) to a single program participant in a work week (Sunday - Saturday).  
 

 A provider may not provide more than 56 hours of PASSPORT services (CD-PCS, CD-PCS Group or HCAS - 
Choices), in total, across all participants served, in a work week (Sunday - Saturday). 
 

 A provider may not provide PASSPORT services (CD-PCS, CD-PCS Group or HCAS - Choices) to more than 5 
participants in a work week (Sunday - Saturday). 
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