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Frequently Asked Questions: Sick Leave 
 

1. How do I qualify for paid sick leave? 
Consumer Directed Attendants who work an average of at least 20 hours per week or 90 
hours per month will qualify for sick leave. 

2. If I don’t qualify initially for paid sick leave, will I have another opportunity to qualify? 
Yes, eligibility criteria will be evaluated on a quarterly basis. 

3. Once I qualify for paid sick leave, how long does the qualification last? 
Once attendants meet the eligibility for sick leave, you will remain eligible until the end 
of the current fiscal year (July 1st – June 30th). Eligibility will be reassessed each fiscal 
year. 

4. What is the fiscal year period? 
The fiscal year period is from July 1st – June 30th. 

5. How many hours of sick leave will I accrue? 
Attendants will accrue one hour of paid sick leave for every 30 hours worked. 

6. What’s the total amount of sick leave hours I can accrue? 
Attendants may accrue up to 40 hours of paid sick leave in a fiscal year. 

7. Can I roll any unused sick leave hours over to the next fiscal year? 
Yes, attendants may carry over any unused sick leave to the next fiscal year. However, 
you can only have a maximum of 40 hours per fiscal year. 

8.  Once I meet eligibility, when can I use my sick time? 
When your eligibility is met, you will be able to see your earned sick leave hours in your 
FEA’s portal and on your paystubs within the month after the qualifying quarter. Your sick 
time is available to use on the 1st day of the second month after the qualifying quarter. 
For example, if you qualify Quarter 2 (October – December) you can use earned sick time 
beginning February 1st.  

9. How do I request sick leave when I need to be off? 
Attendants must notify their Employer of Record (EOR) when requesting to use sick 
leave. Notification can be verbally, in writing, or by any other means acceptable to the 
EOR. 

10. How do I submit my sick leave hours for payment? 
Sick leave must be submitted using the web portal. Attendants must submit sick leave 
hours used within 30 days. Sick leave hours submitted for payment after 30 days will be 
denied. 

11. I am an EOR, how do I approve sick time for my caregiver? 
The time is approved in the web portal using the same time approval process. 

12. Can an EOR deny an attendant’s request to use sick leave? 
No, however, the attendant must provide a reasonable notice to the EOR when sick leave 
is foreseeable. EOR’s cannot penalize an attendant for requesting and/or taking sick 
leave. 

13. What happens if I only need to use 30 minutes of paid sick leave? Do I have to use an 
hour? 
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No, sick leave may be used in 15 minutes increments. 
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14. What happens if I fail my criminal background check? 
Attendants with a full fail criminal background check do not qualify for paid sick leave. 

15. Can I use paid sick leave if I switch EOR’s? 
Yes, the paid sick leave remains with the attendant and should transfer to the new EOR, 

as long as the member and the attendant remains the same. 
16. If the member switches to a different Managed Care Organization (MCO), will I keep 

my sick leave hours that I’ve already earned? 
Yes, a transition process is in place. 

17. How will I know how many sick leave hours I have available to use? 
Sick leave hours will be displayed on the attendant’s pay stubs. 

18. If I’m terminated, can I get paid for any unused sick leave? 
No, unused sick leave hours cannot be paid out upon termination. 

19. Can I get overtime when I use sick leave? 
No, sick leave is not counted as time worked and will not be included when calculating 
overtime payments. 

20. When I use my sick leave, will my patient pay obligation be deducted? 
Yes, patient pay will be deducted from the attendant’s pay, even if sick leave has been 
used. 

21. Do I need to provide my EOR with a doctor’s note when using sick leave? 
Documentation may be required for paid sick leave of three or more consecutive days. 
Your EOR will make that decision; DMAS or the FEA will not. 

22. What happens at the end of my eligibility year? 

At the end of your eligibility year, your FEA will recalculate your eligibility based on 
hours worked in Quarter 4 (April – June).  Eligible attendants can continue to earn and 
use sick time during Quarter 4.  Your remaining sick time balance as of June 30th will be 
applied as carry-over to the next eligibility year.    

23. What Sick Time can I use during the re-eligibility process? 
During the re-eligibility process, you can only use sick leave hours carried over from the 
previous year.  If you become eligible again for the next fiscal year, all earned hours will 
be added to your sick leave balance and available to use August 1st. 
 

24. What if I don’t requalify the next eligibility year? 
Your FEA will check eligibility each quarter.  You will be able to use any carry-over hours 
from the previous year, even if you do not requalify. 
 

25. What if I don’t have any Sick Time to carry over? 
You will not be able to use any paid sick leave until you requalify as eligible.  
 

26. I have 20 hours of carryover.  How many can I use during the redetermination period? 
20 hours 
 

27. Is there any point in time that I cannot use carryover? 
No 
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28. I have 20 hours of carryover.  I use 10 during the redetermination period.  How many 

carryover hours will I have on August 1st? 
On August 1st, you will have 10 hours of carryover for the new fiscal year; plus any time 
earned during July. 
 

29. When will I see any sick leave hours from last pay period in June? 
You will see those as long as timesheets are submitted and approved by July 20th. 
 

30. Unemployment in the Commonwealth of Virginia 
As an attendant in the Consumer-Directed Services Program, unemployment taxes are 
paid by your fiscal employer agent (F/EA) on behalf of your Consumer-Directed Employer 
to the Virginia Employment Commission (VEC).  Should an attendant meet the rules set 
by the VEC, you may be eligible to apply for unemployment.  
 
Questions?  Feel free to visit the VEC website for more information 
at https://www.vec.virginia.gov/unemployed. They can also be reached at 866-832-2363; 
8:00am to 5:00pm, Monday – Friday.  As a gentle reminder, Public Partnerships, LLC 
(PPL) is your F/EA; your employer is the Employer of Record (EOR) for whom you work. 
 

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furldefense.com%2Fv3%2F__https%3A%2Fnam02.safelinks.protection.outlook.com%2F%3Furl%3Dhttps*3A*2F*2Fwww.vec.virginia.gov*2Funemployed%26data%3D05*7C01*7Csbassfield*40pcgus.com*7C9779b300bfd449e6d03808da94bf0665*7Cd9b110c34c254379b97ae248938cc17b*7C0*7C0*7C637985845421311537*7CUnknown*7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0*3D*7C3000*7C*7C*7C%26sdata%3DrQ*2B3T6ilUSev4fq29pWTnl*2FPJj9vAXvNd3lJ85xkr20*3D%26reserved%3D0__%3BJSUlJSUlJSUlJSUlJSUlJSUlJSUlJQ!!IZ3lH8c!3Ck684f-ys7SP6pEPF2DvFiyhVRwDoYHyFvroUKZD0X0jgwZ-rhI16aoS1trZIqLXLWR1q_Id1xxFXRIFvAsldA%24&data=05%7C01%7Csbassfield%40pcgus.com%7C1639cdbfed75439f7c0008da958c4e7a%7Cd9b110c34c254379b97ae248938cc17b%7C0%7C0%7C637986727099353352%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=cf5sy9NrQ3E3wMLt%2FxMQzrcwuapz2oZMpoPDxH2JSGg%3D&reserved=0
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