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If you have some questions about how the program works, the WebPortal, or PPL,  just give us a call at the phone 
number on the back of this brochure. You will speak with one of our helpful Customer Service Representatives 
who will answer any questions you may have. Then alert your Social Worker when you want to PPL to begin 
helping you in the program. 

We value your feedback and we act on it!  The “Hold My Place” phone option was added after our customers 
asked for a way to avoid waiting on hold. We know your time is valuable. If you don’t want to wait, we’ll call 
you back when it’s your turn.

Questions?

For more information
https://www.publicpartnerships.com/WhoWeServe

Select California
Select Golden Gate Regional Center 

Username “GGRC”
Password “GGRCPPL34”

www.publicpartnerships.com

Customer Service

English 877-522-1053
Spanish 877-522-1054
Cantonese 877-522-1055

Participant Directed Service Program



Change is hard
As the vendorized family member, you will become an 
Employer and hire your own workers. PPL will assist you with 
the payroll and tax responsibilities. 

You have lots of questions about starting a new process.
How will the new way affect us? Will I feel comfortable? 
How do we know if the new way will work? What are my 
responsibilities?

We’re here to help!
PPL will make your transition as simple and easy to 
understand as possible. 

24/7 access to your information online through the PPL 
Web Portal. 

Customer service staff you can count on to be there for you 
every step of the way 

Multilingual staff members who can assist you with 
complex employer tax forms in English, Spanish, Mandarin 
& Cantonese.

Tax expertise to help you manage your employer 
responsibilities

What we do
Since 1999, PPL has provided financial 
management services for individuals 
directing their own services and supports 
through participant-direction programs.

Some of the services we offer

•	 Easy to use, online timesheet and 
invoice submission through the  
Web Portal

•	 24/7 online access to your 
information and training

•	 Quality customer service

•	 Assistance with tax paperwork

•	 Electronic and paper timesheets

•	 Issuance of payments to your workers

•	 Tax withholding and reporting

Let’s get started
To sign-up with PPL

 1. Contact your Social Worker. Tell him or her you would like to get started with PPL.

 2. PPL will receive notification from GGRC. To make your enrollment as easy as possible , PPL will fill out  
   the Employer enrollment forms with your information and mail them to you.

 3. All you need to do is sign, date, and send forms back to PPL.

 4. Choose your worker(s) and have them complete a worker packet (available at the website on the back  
   of this brochure OR call PPL to have a packet mailed to you). 

 5  PPL will notify you once everything is complete!

What do families say about our Web Portal and Customer Service? 
“You are always prompt and courteous, and help me with timesheets and all other questions with 
kindness. I appreciate that. It makes a big difference when I call in you always answer quickly and kindly 
every time.”
PPL Colorado program participant

“I love Public Partnerships, you guys are always so helpful and never make me feel stupid when asking 
questions. Thank you all so much. You are a blessing.”
PPL Indiana program participant

“The [Web Portal] is user friendly, accessible and allows for easier accounting. The [Web Portal] makes it 
easier for my daughter to review and approve hours worked from all of her employees.”
PPL Illinois Participant

Online E-Timesheet option
How do E-Timesheets work?

	 •	Your	worker	submits	timesheets	online	

	 •	You	approve	or	reject	your	workers	timesheets	

	 •	Your	worker	receives	payment	for	timesheets 
  you approve

What are the benefits?

•	Instant feedback on your timesheets. PPL’s 
Web Portal checks your timesheet before you 
submit it. This eliminates many common errors 
and gets you paid on time.

•	Timesheets can be submitted online 
from any computer. No need to find a fax 
machine or go through the process of mailing 
a paper timesheet.

•	Your workers get paid accurately and on 
time. Hard-to-read handwriting on paper 
timesheets can lead to delays. E-timesheets 
eliminate this problem! 

•	You always know what’s going on. You can 
view the status of timesheets and your budget 
balance online at any time. 24 hours a day, seven 
days a week!

Can I use paper timesheets? Of course! 

PPL offers many services online but we know 
that not everyone has online access or likes 
using computers.  If you prefer paper, that’s no 
problem!  Call PPL customer service and we will 
mail or fax you the paper documentation you 
need to get started. 


