
 

 

40 Broad Street 
Boston, Massachusetts 02109 
 

 

New Jersey DMAHS 

Personal Preference Program 

Important: Timesheet Submission Update 
 

Dear Employer, 

Public Partnerships is pleased to provide Electronic Visit Verification (EVV) for the New Jersey 
Personal Preference Program. EVV technology is available with the Time4Care™ mobile app. 
EVV is a way to electronically verify that your employee’s shift actually took place. Using EVV 
may reduce fraud.  EVV is also a way to be sure that you get the care you need. 

This letter serves as a notice that as of December 7th, 2020 all timesheets and invoices must be 
submitted using EVV.  

 

Additionally, paper timesheets will no longer be accepted for employees that do not live inside 
the same home as the person receiving services.  

 

Does your employee need to use EVV?  

Yes! In December 2016, Congress passed the 21st Century Cures Act. The Cures Act set new 
rules for Personal Care Services (PCS) in self-directed programs, including the Personal 
Preference Program. EVV must be in place for self-directed programs by January 1, 2021.  

 

Time4Care allows your employee(s) to clock in and clock out to record their time and location.  
The app logs their location only at the time of the clock in and out.  It does not record their 
location at any other time.  You can use Time4Care to approve employee(s) timesheets.  

All employees are asked to download and begin using the Time4Care mobile app by December 
7th, 2020. The app is free to download from Apple’s App Store or the Google Play Store. 
Participants can also download and use the app for free in order to approve or reject time 
submissions, but participants do not need to use the app. They can instead continue to use 
PPL’s BetterOnline web portal for the review, approval, or rejection of time submissions. If you 
or your employee(s) are using the Time4Care mobile app now, you can keep using it without 
any interruption.   

The app works on any location services enabled smart phone or tablet. Also included with this 
letter are “How to Download” and “Frequently Asked Questions” sheets. These documents will 
help you get started. Please let us know if you have any other questions.  
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If your paper timesheet is rejected and you believe this in an error, please contact your 
Consultant for assistance. 

 

PPL staff is available to answer your questions. Please call your consultant or customer service 
for more information. Customer Service: cs-njppp@pcgus.com or 844-880-8702 

 

Sincerely, 

Public Partnerships 
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