Member News
EVV Information: Participants
Public Partnerships and the Department of Developmental Disabilities wants to make sure
the you are fully prepared and understand what Electronic Visit Verification (EVV) is and
what it means for you as an Employer and as Employees. MO HealthNet has created a
flyer to help you understand what EVV will look like for Individuals.
Go to https://dss.mo.gov/mhd/providers/pdf/evv-fact-sheet-for-participants.pdf to view
more details. There is also an email at the bottom to send any questions you may have.

Message from the Program Team:
The Post-Employment Training Verification Form
The Post-Employment Training Verification Form, or PETVF, is the final page of the
employee application. You must fill out the Individual Name, Employee Name, Employee
signature and date, and Employer/DR signature and date. If you do not know it, ask your
Employer/DR what the “Individual ID” number is. If you are filling out the PETVF prior to
getting the Good-to-Go, you do not need to fill out the “Employee ID”.
The PETVF is due no later than 30 days from your Good-to-Go date (e.g. Good-to-Go is
7/15/19 the form is due by 8/15/19). If it is not turned in by this deadline, the Employee
will no longer be in Good-to-Go status until this form has been completed, submitted, and
processed. This means the Employee will not be able to submit timesheets.

The PETVF can be submitted by BPM File Upload, emailed to mosds@pcgus.com, or
faxed to 1-855-391-0696.
The PETVF can be submitted with the Employee Application packet for fast
processing.

Industry News
Lifeline Phones
With EVV right around the corner, some may be wondering how they are going to use the
Public Partnership’s Time4Care Phone app if they don’t have a cell phone or tablet.
Here is a link to information about how you can obtain a cell phone if you cannot afford one
and an assistance program called Lifeline.

Program Profile:
Janis Traughber,
Enrollment Specialist for
Southeast Region
Janis Traughber has worked
for Public Partnerships as an
Enrollment Specialist since
April of 2016, but she has
been familiar with SelfDirected Services (SDS)
much longer on a personal
level. Janis was an
independent support broker
for families for five years,
worked for Family Partnership, MPACT, and Region 8 Council for DD. Her daughter,
Jessica, has directed her work experience.
Jessica has received services through the SDS program since 2007. Janis says, “After
high school, a transition to a work experience was not an option so we began receiving
Agency Based Services. We found that service was unsuccessful due to inconsistency of
staffing through the agency. SDS has afforded us the opportunity to find the right match for
our family and the ability to provide our employees the hands-on input in education and
training that is specific to Jessie’s needs. We can say that we need routine and we can
say we never have two days that are the same. The ability to hire employees that
understand the needs and have a heart to provide support that is individualized is a
blessing and necessity for our family. I could not work outside of the home without this
program.
I feel two of the most important things families need to do to be successful in SDS is
number one, to accept the responsibility of putting on the employer hat and having
expectations of the employees, this is a real job. Number two is to have a daily plan for the
individual so the employee knows what is expected and purpose is added to their family
members life.”
When not at work, Janis and her family enjoy church, singing and playing music, growing a
garden, watching the chickens, cows, cats, two Yorkie’s, taking trips in their motor home,
camping, vacationing, and Friday night pizza and a movie.

Member Profile:
Angela
Angela told her parents, Bill and Mary, that she wanted
to be independent, like other young women her age. She
wanted her own place, a job, family and friends to spend
time with, and someone special in her life. Angela and
her parents started asking, “how can we make this
happen?” They learned about Remote and Self-Directed
Supports. Angela and her parents quickly realized the
time and responsibility it would take to manage the day to
day tasks to make sure Angela’s health and safety needs
were met. They will also tell you they continue to learn
every day what works and what does not work.

Angela and her parents also rely on several Personal Assistants that keep Angela active
and motivated each day. Angela and her parents are all involved in the hiring process. The
unique characteristic of Angela’s staff is the are all college females who attend the local
college. They have been very fortunate to find this local resource for Employees. As her
Personal Assistants graduate, they actually recommended their replacements to the family
and help find the right person giving the family a steady flow of Employees to select from.
They all know that finding the right Personal Assistant is key in Angela’s continued
success.
Remote supports have also helped Angela be independent. She lives in her own home
with her dog, Lucy, that her dad renovated. Her health is monitored daily by her mother to
ensure her seizures continued to be controlled with medications and healthy living. Remote
Supports provide overnight monitoring. Angela has a job through Ticket to Work, which
allows her to keep her benefits while continuing to increase financial independence. She
spends time with family and friends in her community through her church and the local
Brain Injury Support Group. Angela has also found that someone special to spend time
with. Angela and her parents put a lot of trust into others to ensure her health and safety,
but her ability to live independently has been key to her success of meeting her needs.

Program Tips:

Employee Applications Program Tips for Employees: Trainings
Q: Where do I get an application?
A: Always print a current New Employee Application for each new Employee. This is a
complete application. You will only need to add your supporting documents (copies of
identification used on the I9 form, Abuse & Neglect Certificate, proof of education, and any
other applicable trainings).
Q: How can I make sure to submit complete and accurate employee applications, so
they get processed faster?
A: Make sure to include all documents that are required as attachments. They can be
found in the PPL New Employee Hiring Guide at the bottom of page 2; this also has a
handy checkoff system to make sure all items of the application are completed.
By comparing the completed application to the New Employee Sample Packet, you can
make sure every part of the Employee Application is completed as required.

NOTE: All documents above can be found on the Public Partnership Program
page and we strongly encourage you to bookmark the page for you to
succeed as the Employer or Designated Representative.

Program Tips for Employees: Trainings
Did you know Employees are able to verify their Abuse & Neglect Training certification
through the BetterOnline™ web portal? Simply log in, click “My Profile” and scroll to the
bottom of the page. The Abuse & Neglect Training dates are listed under “Pre-Employment
Training”. Also, be sure to check your emails frequently and open any secure emails from
Public Partnerships, as we send out notifications once a month to those that are coming
due. If you have trouble opening the encrypted emails, please review Accessing Office 365
Encrypted (secure) Messages on our program website.

Important Dates
DSP Week is September 8-14th. Show how much you
appreciate your Direct Support Professionals! Maybe think
about nominating them for an award for next year…
http://www.nationaladvocacycampaign.org /issues/
recognition
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