
Submit Your Timesheets On-The-Go with Time4CareTM

Submitting your timesheet just became easier! You can now submit 
eTimesheets using Public Partnerships’ free smartphone and tablet 

application, Time4CareTM. 

Our easy to use application doesn’t require you use your computer to 
submit your hours. Enjoy the convenience of submitting timesheets 

from your mobile device while you are on the go. 

This document will guide you through our Time4CareTM app as a 
Provider in the Aetna Better Health of Michigan SDO Program.



Note: In order to begin using our Time4CareTM application, you will need 
to Sign Up on our BetterOnlineTM Portal to obtain a Username and 
Password. Please visit our website below  or contact our Customer Service 
at 1-888-805-1074 for support.
http://www.publicpartnerships.com/programs/Michigan/PDO/index.html

• Let’s get started!

• Step 1: On your Apple, Android, or Windows phone go to the
application store

• Step 2: In the search bar type in: Time4Care

• Step 3: Download Time4CareTM

• Step 4: Once the application has downloaded, open the app and login 
with your username and password from BetterOnlineTM

http://www.publicpartnerships.com/programs/Michigan/PDO/index.html


Provider Timesheet Submission Process

Enter in your Username and Password. 
Password is CASE SENSITIVE.

Once Username and Password are 
entered, press the “Login” button. 



Once logged in, you have two options to enter your hours. 
       Option 1: Clock in or out, in live time, or 
       Option 2: Enter in a timesheet for a specific pay period. 



Option 1: Clock In or Clock Out 

Select Clock In or Clock Out. Press the drop down arrow 
to view the list of members 
you are associated to. 



View and select the 
Member you would like to 
submit a Timesheet for and 
press the “Set” button. 

For the Service, select
the drop down arrow
to view and select the 
service type. After choosing 
the service press the “Set” 
button.  

*PC is Personal Care.              
For other services please 
reference your service list.



To begin your shift 
press “Clock In Now” 
to start your shift. 

Once your shift is 
complete press 
“Clock out Now” to 
end your shift. 



Once you press “Clock Out Now” 
you can review the summary of 
your hours. Press “Submit Only” if 
your hours are correct. 

If your hours need to be changed, 
press “Modify Times”.



If you need to make 
changes to your IN or Out 
times, then press “Enter or 
modify Start/End time”.

Scroll through the date 
and time (hours, minutes 
and AM/PM) to select 
your modified hours and 
press “Set".



Press “ok” as 
confirmation that your 
hours were submitted to 
the member/employer.



Option 2: Enter in a Timesheet 
Press “Enter Time in a Timesheet”.



Press the drop down 
arrow to view the list 
of members you are 
associated to. 

Select the member 
you would like to 
submit a timesheet 
for and press the 
“Set” button. 



Find the pay period 
you would like to 
submit hours for by 
pressing the arrows 
next to the Month 
and Year.



Press “Add 
Timesheet” next to 
the pay period you 
would like to submit 
hours for. 

Press “Add
Entry” next to the 
specific day worked 
to enter hours.



Press the drop down 
arrow under “Service” 
to select a service 
type.

Scroll through the service 
list to select the service type 
and press “Set”.



Press the drop down 
arrow under “Time In” to 
enter in your start time.

Scroll through the date and 
time (hours, minutes and 
AM or PM) to select your 
start time and Press “Set”. 



Press the drop 
down arrow under 
“Time Out” to enter 
in your end time.

Scroll through the date and 
time (hours, minutes and AM 
or PM)  to select your end 
time and press “Set”. 



Press “Add Entry”.
After your time has been 
entered for all dates 
worked during the period, 
scroll to the bottom of the 
page and press
“Submit Timesheet”.



The application will automatically 
notify you if your timesheet was 
submitted or will provide you 
with errors on why your 
timesheet maynot be paid.



Additional feature
Through the phone app, 
users also have the ability 
to ‘Contact Us’ by selecting 
the top right corner of the 
application. This provides 
you different methods to 
contact PPL and allows you 
to submit a message directly 
through the application to 
PPL’s Customer Service.

Once the necessary 
Information is 
entered, click 
“Submit”.




