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Staying Connected This Fall
This issue shares resources that will help you connect with
1.
training opportunities, Public Partnerships resources, and good
business practices. Also highlighted is the MO Assistive
Technology Loan Program, a state-funded program helping bring
assistive technology to individuals in need in Missouri.
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CONTACT INFORMATION

Customer Service Telephone

Tax Talk
Public Partnerships wants to remind all Employers and
Employees to verify that your contact information is current in the
BetterOnline™ portal as 2018 comes to an end. Spending a few
minutes now will avoid delays in you receiving important tax
information, documents, as well as notification of FICA refunds to
any qualifying Employee(s). If you have any updates, please
contact Customer Service, your Support Coordinator, and your
Support Broker.

1-844-735-7370

Customer Service Email Address
csmosds@pcgus.com

Paperwork Contact Information
mosds@pcgus.com
1-855-391-0696

Website

www.publicpartnerships.com
HELPFUL HINT

I-9 Made Easier for You

Chrome vs. Internet Explorer

When hiring a new Employee, use the fillable I-9 directly from
our program page. Using the fillable 1-9 helps the hiring process go
faster and smoother because it ensures you enter all important fields.
After filling in all important fields, you will sign the document and
submit it.

If you are having trouble getting
forms to open or seeing your
profile, always remember to check
a different browser. Chrome and
Internet Explorer are the easiest to
use and most compatible for the
BetterOnline™ web portal.

BPM vs. Email
Paperwork can be submitted by email, fax, or BPM Upload. BPM
directly uploads the documents for processing, while emailing or
faxing adds an extra step to the process. Need a refresher on using
BPM? Click here. Only submit paperwork one way at a time so there
are no duplicates that can slow the process down.

It is important for you to stay connected and receive important information for you to be successful in the Self-Directed Supports
Program with Public Partnerships as well as the Department of Mental Health, Division of Developmental Disabilities.

http://www.publicpartnerships.com/programs/missouri/sds/index.html
http://dmh.mo.gov/dd/progs/selfdirect.html
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How to contact your Enrollment Specialist
http://publicpartnerships.com/programs/missouri/sds/documents/Enrollment%20Specialist%20
Contact%20Guide.pdf

Planning for a Good Life
Missouri Family-to-Family at the University of Missouri, Kansas City’s Institute for Human
Development (UMKC-IHD) and the Division of Developmental Disabilities have collaborated
to develop a series of training modules to be used by self-advocates and family members to
help them plan for a Good Life. A curriculum that uses the Charting the LifeCourse
Principles and Framework was created to help self-advocates and family members develop
a vision for the life they desire and then identify a plan to help them map out supports they
may need along the way to reach their goals. Three modules are currently available under
“Planning for a Good Life” and include courses that focus on a Family Perspective, SelfAdvocates and Planning, and Self-Directed Supports. The courses consist of overviews,
guided video/audio presentations, examples, and downloadable tools users can access for
their planning. These modules allow users to obtain the information and work through the
materials at their own pace allowing individuals to plan independently, in small groups, or
alongside their families. To view and access the training modules and explore additional
resources, please visit: https://www.lifecoursetools.com/charting-the-lifecourse-dddmodules/

Processing Employee’s Direct Deposits
A prenote is the first step in the direct deposit setup process. prenote is a
test to validate that the bank account information is correct and will work for
a direct deposit. Public Partnerships will send a prenote for any new
Employees or any Employees changing their payment arrangements. We
allow 1-2 pay cycles for the change to occur. During this time, the Employee
will receive payment in the form of a paper check. Employees should allow
up to 10 business days to receive the paper checks in the mail from Boston,
MA. If they continue to receive paper checks beyond weeks, please contact
Customer Service.
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Helpful Hints
• If you have a demographic change of any kind, including hospital stays, contact your Support
Coordinator.
• Avoid common mistakes during the application process with your Employees by following the
New Employee Hiring Guide and the New Employee Sample Packet. These are located on the
Public Partnerships’ website here:
http://www.publicpartnerships.com/programs/missouri/sds/index.html
• If you make an error, make a single line through the error and put your initials next to it. No
paperwork with whiteout will be accepted
• Ways to Speed Paperwork Processing: Scan all the pages for one Employee as one
document. Keep multiple-page documents in numerical order. Send to additional Employees in
separate emails. o When emailing, send the documents as attachments, not copied into the
body of the email.
• If an Employee no longer works for you—whether they have a Good to Go yet or not—
always send in the Employee Termination Form. When we receive that form, we can terminate
their access to the BetterOnline™ web portal for you.
• If an Employee has not worked for a while, remember to check the training list for any
updates needed.

Do you know a Direct Support Professional that goes above and beyond to provide amazing
service? Show them our appreciation by nominating them for the

2019 DSP of the Year.
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It is often said that for people without disabilities, technology makes things easier. For people
with disabilities, technology makes things possible. Helping people with disabilities make
things possible through assistive technology is the mission of Missouri Assistive Technology
(MoAT). Missouri Assistive Technology serves over 25,000 individuals statewide each year.
MoAT’s primary programs include a free short-term loan program to borrow devices for school,
work or in the community; the device re-utilization program that transfers unused assistive
devices to new users; and it’s Telecommunications Access Program that provides telephone
and computer adaptations. MoAT also provides several programs that help finance assistive
technology along with training.
As Missouri’s federally funded, statewide Assistive Technology Program, MoAT works
diligently to increase the opportunities all Missourians with disabilities have to access and
acquire assistive technology devices and services. The devices include anything from tablets
to wheelchairs to shower chairs. MoAT addresses barriers, provides choice and opens
opportunities. Visit the website, or call 800-647-8557, to learn more about their programs and
services.
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Which Mobil Scanner App is Right for You?
Need help choosing what scanner app is right for you? Here are some options your Enrollment
Specialists have tried and recommended. Always remember to sign and date your documents
before submitting.
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