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This document will outline for you how to set up your Username and Password so that you can begin using 
the BetterOnline Web Portal.  

As an employee, once you are registered you will be able to use the BetterOnline Web Portal to:  

• Create Timesheets 
• Review your Timesheet Payment Status 

You can download additional instructions online at www.publicpartnerships.com.  

• Select Programs on the top menu. 
• Select CO (Colorado) on the map. 
• Select Colorado Consumer Directed Attendant Support Services (CDASS).  
• Select the Program Documents tab. 

 

Step 1: Register 

1. Open web browser (e.g., Chrome, FireFox, Internet Explorer) 
2. Enter the following URL into the web browser: 

https://fms.publicpartnerships.com/PPLPortal/login.aspx 

▪ NOTE:  This website can be added as a Favorite in your web browser for quick access. 

3. Select the Sign-Up link next to the login button. 

 

4. Select Colorado from the dropdown menu. 
5. Select your program:  CO CDASS  
6. Select your role: Employee 
7. Click the Next button. 
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Step 2:  Verify Credentials 

Complete the following fields: 

PPL ID: This number has been generated by Public Partnerships LLC (PPL) and is unique to each 
employee in the program.  It may be referred to as your Employee ID. 
Social Security Number:  This is the employee’s social security number. 
Last Name:  This is the employee’s last name. 
DOB:  This is the employee’s date of birth.  DOB must be entered in a MM/DD/YYY format. 

NOTE: Ensure the correct information is entered. If the system is unable to verify your information 
the issue could be that the employee’s information was inaccurately entered at the time of 
enrollment. To resolve this, call customer service and provide the employee ID so that PPL can 
verify the demographic information on file.  

Step 3:  User Information 

Complete the following fields: 

Username:  PPL suggests that you use the first letter of your first name and your last name. 

Ex. Mary Poppins = MPoppins 

NOTE: If the username you selected is already in use you will need to select a different 
username. 

Password:  Your password must be at least 6 characters long and contain at least 1 numerical 
character, 1 capitalized character, and 1 lowercase character. Your password will be case sensitive. 

Confirm Password:  Retype the password you created. 

Email Address:  Your email address is an optional field. PPL of behalf of CDASS will use this to send 
information pertaining to your timesheets to your email account. Note: If you provide an email address 
you will receive an email confirmation of your username and password. 

Security Questions:  Choose three questions from the dropdown menu. Enter the answers to these 
questions in the data field next to it. These questions provide a layer of security to protect your privacy 
so that only YOU can change your user registration information. 

Click the Submit button. 

CONGRATULATIONS! 

You are now registered and ready to log in to the BetterOnline Web Portal! 
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HOW TO CREATE AND SUBMIT A TIMESHEET  

Step 1:  Log In 
1. Open web browser (e.g., Chrome, FireFox, Internet Explorer)  
2. Enter the following Web Portal URL into the web browser: 

https://fms.publicpartnerships.com/PPLPortal/login.aspx 

Step 2: Step-by-Step NEW Process  

TIME IN AND TIME OUT INSTRUCTIONS  

There are 2 main menu items for Time Entries and Archived Timesheets.  

Time Entries menu includes time entry details for dates of services effective 7/1/2019. 

Archived Timesheets menu includes timesheet details for dates of services prior to 7/1/2019. 

Please Note: When Employees are at the Time Entries menu page, they can see two sub-menus: Time 
Entries (landing page) and Payroll.   

The Time Entries sub-menu page includes details on time entries and the Payroll sub-menu includes pay 
details. 

Employees can add a new entry via the Time Entries page, select service, and enter date, time in, and 
time out.   

Once employees have added their time entries, they must check the attestation box and click the orange 
“Submit Entries” button.   

NOTE: If employee is creating or modifying a manual entry, he or she will also be required to include 
Location and reason code when creating or modifying an entry. 

 

  

https://fms.publicpartnerships.com/PPLPortal/login.aspx
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Employees also have an option to edit and delete a submitted time entry if they want to make changes by 
clicking the Edit or Delete button on each entry.  

 

Step 3:  Employees can click on Payroll sub-menu to view a list of Pay Periods 
for all associated members. 
Click on View Entries to see time entry details for a pay period. 

Click on Pay Stub to view an image of the check stub for that pay period. 

 

PLEASE NOTE: To submit or view any dates of services before 7/1/2019, employees can click on the 
Archived Timesheets menu.  

HOW TO UPLOAD DOCUMENTS  
To upload forms back into Portal, click the BPM File Upload on the menu at the top of the page. Browse the 
saved forms on your computer, choosing the form(s) you want to load back into the Portal system. 
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HOW TO SUBMIT SICK LEAVE  

Step 1:  Log In 
1. Open web browser (e.g., Chrome, FireFox, Internet Explorer)  
2. Enter the following Web Portal URL into the web browser. 

https://fms.publicpartnerships.com/PPLPortal/login.aspx 

Step 2: +ADD ENTRY 

Click on +ADD ENTRY on the date you wish to submit time. 

 

 
 
 

• Select Sick Leave and enter the time for 
which you wish to use Sick Leave  
 

• Submit the time entry for their Member/ AR 
to approve.   
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HOW TO VIEW SICK LEAVE ACCRUAL & USE  
Step 1:  Log In 

1. Open web browser (e.g., Chrome, FireFox, Internet Explorer)  
2. Enter the following Web Portal URL into the web browser. 

https://fms.publicpartnerships.com/PPLPortal/login.aspx 

Step 2: Sick Leave View 
Select the Sick Leave link at the top of the Time Entries page. 

 

A new screen with sick leave accrual and use will appear as seen below. 

 

 

 CONGRATULATIONS! 
You can view and use sick time. You are all set! 
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